YOUR COUNCIL TAX
2016/2017

www.eastrenfrewshire.gov.uk/counciltax
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There will be no
Council Tax increase
in 2016/2017
tax
The collection of this year’s council
commences in April 2016.
raised
East Renfrewshire Council has not
council tax for 2016/2017.
ins
East Renfrewshire’s council tax rema
below the Scottish average.

The council tax for your home is calculated based on
the value of your property. The value is decided by
the assessor from the Renfrewshire Valuation Joint
Board. The band reflects the Assessor’s opinion of
the property’s open market value as at 1 April 1991,
but taking account of its physical state and its locality
as at 1 April 1993 (for new dwellings the date of
valuation is still 1 April 1991) and subject to a number
of important statutory assumptions.
If you have an enquiry or wish to appeal against the
valuation banding shown on your bill, please contact
Renfrewshire Valuation Joint Board, The Robertson
Centre, 16 Glasgow Road, Paisley, PA1 3QF or
phone 0300 300 0150. For more information about
bandings, log on to www.saa.gov.uk

East Renfrewshire’s budget
April 2016/March 2017
Revenue
82%

Capital
18%

Revenue
Capital

£222.01m
£48.24m

Total

£270.25m

Register to vote
Elections to the Scottish Parliament will take place on
Thursday 5 May 2016. If you want to vote, you must
make sure you are listed on the electoral register.
Every year, the Electoral Registration Officer carries out
a canvass to ensure that the register for Renfrewshire
is up-to-date. Residents who fail to return their canvass
form can have their names removed from the register.
Even if you pay Council Tax, you are not automatically
registered to vote.
To check that your name is on the register, contact the
Electoral Registration Officer, The Robertson Centre,
16 Glasgow Road, Paisley PA1 3QF or ask in your local
library. You can call the Electoral Registration Office
on 0300 300 0150. You can go online and register at
www.gov.uk/register-to-vote
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Water and Waste Water
Council tax bills also include charges made by
Scottish Water for water and waste water services.
The charge for this part of the council tax bill is set by
the water authority. The Council is legally required to
collect these charges but retains none of the income.
For more information on your water and waste
water charges, please contact the Scottish Water
Customer Helpline on 0845 601 8855 or email
customer.services@scottishwater.co.uk
	For 2016/17 Scottish Water will increase
their charges by 1.6%.
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Band

Property Value
(as at 1991)

Proportions
payable

Amount from
April 2016 *

No. of
properties

A

Under £27,000

6/9ths

£750.67

1,356

B

£27,001 - £35,000

7/9ths

£875.78

5,218

C

£35,001 - £45,000

8/9ths

£1,000.89

4,010

D

£45,001 - £58,000

9/9ths

£1,126.00

6,435

E

£58,001 - £80,000

11/9ths

£1,376.22

8,126

F

£81,001 - £106,000

13/9ths

£1,626.44

6,024

G

£106,001 - £212,000

15/9ths

£1,876.67

6,202

H

Over £212,001

18/9ths

£2,252.00

690

* Any water and waste water charges are in addition to this figure.

Council Tax base
The actual council tax base
is calculated after allowing
reductions for properties which
have been awarded discounts and
exemptions.
Government grants will pay for
£176.52 million (80%) of the total
expenditure and council tax will
meet the remaining costs of £45.49
million (20%). Government grants
include income from business rates
which are pooled on a national
basis and redistributed to individual
councils through the grant system.

Government
Grants
80%

Council Tax
20%

East Renfrewshire’s budget explained
In 2016/17 through sound financial management and longer term
planning, investment in front-line services will be maximised.
Investment in Education will continue with the construction period
of the new build replacement Barrhead High School , the new
Faith Schools’ Joint Campus and Cart Mill Family Centre due to
commence. The major refurbishment of Crookfur Primary will also
commence with increased nursery places able to be offered for the
next school session. Funding has also been provided to support
initiatives to raise attainment for all and address inequity whilst
maintaining the teacher numbers and the pupil to teacher ratio.
The Council has made further investment within the Health & Social
Care Partnership with the completion of the new state of the art
Eastwood Heath & Care Centre which is anticipated to be fully
operational by the summer. This will provide modernised health and
social care facilities under the one roof and is a great example of
partnership working between the Council and Greater Glasgow and
Clyde health board.
Through the City Deal we will implement regeneration projects in
excess of £44million across the Council as part of our eight year
capital investment plans.
In addition the Council will invest a further £1.81million of capital
resources in improving our roads and street lighting in 2016/17.
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For advice about discounts, exemptions,
reductions or energy efficiency phone
customer first on 0141 577 3002.

Discounts and exemptions
Discounts
A 25% discount is available if there is only one adult
(aged 18 or more) who has their main residence in the
property.
This is a single person’s discount.
For Council Tax purposes, some people are not
counted when deciding how many adults live in a
property and this could mean even if there is more
than one adult living in the property, you may still
be entitled to a discount of 25%. Examples include
full-time students, apprentices, long-term hospital
patients, people in detention and people who have a
severe mental illness.
You need to tell us about everyone in the property
aged 18 or over and tell us if they are in any of the
previous categories.
Second home / unoccupied property discount
A discount is available for second homes and longterm empty properties. In East Renfrewshire this
discount is usually 10%.
Disabled person reduction
A reduction may be possible if you, or someone who
lives with you, has a disability and needs an extra
room or bathroom to meet your/their needs, or uses
a wheelchair indoors. Discount would involve a
drop in Council Tax band (e.g. from C to B). Band A
properties can also qualify for a reduction.
Exemptions
Some properties may be exempt from council tax, for
example if they are unfurnished and unoccupied or
occupied solely by students or occupants under the
age of 18.
For more information on council tax discounts and
exemptions please visit our website pages at
counciltaxdiscountsandexemptions

Energy efficiency
in your home
Are you finding your energy bills high?
Home Energy Scotland can help
Home Energy Scotland, funded by the Scottish
Government, provides clear and impartial advice to
help Scots make their homes cheaper to heat.
For free impartial advice, call Home Energy
Scotland free on 0808 808 2282.
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Council tax reduction
Council tax reduction is assistance to pay your council
tax bill and is administered by the Council. Council tax
reduction will not pay Scottish Water and sewerage
charges.
Council tax reduction is calculated on you and your
partner’s weekly income, capital and household
circumstances. Council tax reduction is normally
awarded from the Monday after we receive your
completed claim form. If you are currently receiving
council tax reduction you do not need to re-apply.
Your council tax reduction will be shown on your
2016/17 bill. You should check the amount you
are due to pay when you receive your new
council tax bill.
You can apply for council tax reduction whether you
own your home, rent, are unemployed or working.
To apply for council tax reduction or for further advice
please phone Customer Services on 0141 577 3002
or email benefits@eastrenfrewshire.gov.uk
There is also a benefits quick guide available on our
website www.eastrenfrewshire.gov.uk/benefits
If you do not agree with our reduction decision you
have a right to appeal within two months of the date of
your council tax award letter.
If we have explained our decision and you think it is
wrong, you can ask us to look at the decision again
or ask for an independent ruling from the Council Tax
Reduction Review Panel.

The Scottish Welfare Fund
The Scottish Welfare Fund offers community care grants
and crisis grants mainly to assist people on benefits.
There are two types of grant:
Crisis Grants - Providing you with a safety net in the
event of a disaster or emergency
Community Care Grants - Helping you to leave care
and live on your own, or to continue living in your own
home.
Applications for Crisis Grants can be made over the
phone by calling 0141 577 3475 (please note this number
is available Monday to Thursday 8.45am to 4.45pm and
Friday from 8.45am to 3pm) or visiting the Barrhead or
Eastwood Park Council Offices where a telephone will be
made available for you to use. A decision on whether
you will receive a crisis grant will be made within
two working days. To apply for a community care
grant, please telephone or visit the council offices for an
application form.
For more information on the Scottish Welfare Fund visit
www.eastrenfrewshire.gov.uk/scottishwelfarefund
or email
scottishwelfarefund@eastrenfrewshire.gov.uk

HOW YOUR MONEY IS SPENT

This is how your council tax is calculated:
CALCULATION OF COUNCIL TAX

What will money be spent on?

£ million (m)

Gross Expenditure

The Council is planning to spend £222.01m on the
provision of services in 2016/17. Government grants will
pay for £176.52m (80%) of the total expenditure
and council tax will meet the remaining costs of
£45.49m (20%).

229.97

LESS Fees and Charges

7.96

Net Expenditure

222.01

SPEND ON COUNCIL SERVICES
Net Expenditure
allocated by service

2016/2017
Net
Expenditure
(excluding capital
charges)*
£m

Capital
Charges
£m

2016/2017
Net
Expenditure
(including
capital charges)
£m

Change from
2015/2016
(excluding
capital charges)

Band D
Council
Tax
Equivalent

%

£

£m

Education
115.04
7.03
122.07
2.73
2.43%
Social Care
45.36
0.71
46.07
-1.71 -3.63%
Leisure and Recreation
8.31
1.15
9.46
-0.70
-7.77%
Roads and Lighting
10.39
2.46
12.85
0.09
0.87%
Cleansing and Refuse Disposal
8.17
0.53
8.70
0.61
8.07%
Transport Subsidies and Concessionary Fares
1.83
0.00
1.83
0.00
0.00%
Planning/Building Control
1.57
0.07
1.64
-0.05 -3.09%
Environmental Health
0.74
0.00
0.74
0.01
1.37%
Other Services
19.02
0.33
19.35
2.63 16.05%
Adjustment for Capital Charges			
-0.70			
210.43
12.28
222.01
3.61
1.75%
Contribution to Balances			
0.00			
Total Net Expenditure
		 222.01			
Financed by:
a) Government Grants			
160.90			
b) Non-Domestic Rates			
15.62			
			 176.52			

3,022
1,141
234
318
215
45
41
18
479
-17
5,496
0
5,496

TOTAL AMOUNT NEEDED FROM COUNCIL TAX		

45.49			

1,126

£ per
Band D
Dwelling

3,983
387
4,370

* Correct at time of going to print
Band D Council Tax
Scottish average
Band D Council Tax

2016/2017
2015/2016

£1,126
£1,126

Comparison with government
provision for current expenditure

2015/2016

£1,149

Expenditure figure used by government
in Aggregate External Finance
(Government Support) calculations.

5,009

Proposed spending by council
on comparable basis.

5,085

Council Employees (full-time equivalents)
2016/2017
2015/2016

3,622
3,856

Decrease
% change

234
6.1%
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Online Services

Who is responsible for
paying council tax?
The person or people named on the front of the bill
are responsible for paying the council tax for the
property. This will be the person who falls into
the first category that applies in the following list:
1.	The owner, if they live in the property.
2. The tenant who lives in the property.
3. The subtenant who lives in the property.
4. Anyone else who lives in the property.
5. The leaseholder.
6.	Anyone else with the right to live in the property.
7.	The owner, if nobody lives in the property or if it is
considered in multiple occupancy.
If there are two or more owners or tenants, they will
all be responsible for paying the council tax, even if
we only send the bill to one of them. If:
• Y
 ou are husband or wife, or civil partner, or you
live with someone as if you were married.
• You and someone else are joint owners of a
property.
• You and someone else are joint tenants of a
property; you are both, individually and together,
responsible for making sure that your council tax
is paid in full.

Moving house
If you are moving house the easiest and quickest
way to tell us is via our online forms.
www.eastrenfrewshire.gov.uk/movinghome

Council Tax online
Sign up for an online account that gives you access
to your council tax account. To protect your identity
you are required to provide us with identification.
www.eastrenfrewshire.gov.uk/counciltaxonline

You can Pay, Book, Apply and Report the following
online:

Pay
• B
 uilding warrants, letters of comfort property
enquiries and searches
• School meals, school trips and other activities
• Fixed penalty notices
• Rent

Book
•
•
•
•
•

Theatre tickets
Bulky uplifts
Pest control services
Sports pitches
Swimming lessons

Apply
• And pay for planning permission
• Various civic and legal licences and permits
• New brown bin, blue box, white or green sack
from recycling service
• A school clothing grant and/or free school meals
• And make a Freedom of Information request
• And pay for copies of birth, death or marriage
certificates

Report
•
•
•
•
•
•
•
•
•
•
•
•
•

Dog fouling, noise and lost dogs
Fly tipping
Graffiti
Make a complaint
Road fault
Pavement faults
Street litter
Street light fault
Traffic light fault
Street sign fault
Bollard faults
Missed bin uplift
Customer Service enquiry

www.eastrenfrewshire.gov.uk/doitonline
Help us reduce costs by doing it online
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Payment difficulties
If you have any difficulty paying, or if you fall
behind with your payments, phone 0141 577 3208
as soon as possible. If you contact us early, we
can try to help you. If you do fall behind with your
payments, we will send a reminder asking you to
bring your payments up to date within seven days.
If you do not pay within seven days, you may
lose the ability to pay by instalments and the
full amount will have to be paid for that year
within 14 days. If you ignore the notice and do
not pay the amount that you owe, we will take
further action to recover the full amount.
This may lead to Sheriff Officers being involved in
recovering the debt (you will then have to pay any
expenses involved including an extra 10% of the
amount you owe) and:
• Your bank account being arrested
• Your earnings being arrested and
• Deductions being made from your Income
Support/JSA.

Money Advice and
Rights Team
The MART team offer free, independent, confidential,
non-judgemental advice on:
•H
 elp to budget: They can look at a range of
solutions to help manage your debt and manage
your money our staff can help you prepare and
stick to a weekly budget.
•H
 elp to apply for benefits: The team can carry out
a full benefit check to make sure you are getting all
the benefits you are entitled to and can help you to
complete applications for all benefits and council
tax discounts. A specialist service to anyone with
a diagnosis of cancer, including applications for
MacMillan Grants is also available.
•H
 elp to challenge benefit decisions: If you get a
benefit decision that you are unhappy with they will
assist you with the appeal process and can attend
a tribunal with you and represent your case.

Business rates
(non-domestic rates)
Business rates are paid by every company or
business in the East Renfrewshire area. The amount
billed is based on the rateable value of the property
multiplied by the rate per £ announced each year by
the Scottish Government.
At the time of going to print the 2016/17 rate
per £ has not been confirmed.
If your property has a rateable value of greater than
£35,000, a supplement is added to the rate per £.
The supplement has not been confirmed at time of
going to print.
On 1 April 2008, the Scottish Government
introduced a new reduction scheme called the Small
Business Bonus Scheme. This scheme aims to
reduce the rates burden for small businesses.
For more information on business rates visit
www.eastrenfrewshire.gov.uk/business_rates
or phone 0300 300 0202.

Help eliminate
fraud and bribery
Fraud and bribery by council staff can cause job
losses and lead to the decline of a service.
If you have suspicions, please let us know by:
Confidential reporting line
0141 577 8670
Email
internal.audit@eastrenfrewshire.gov.uk
On-line reporting form
http://www.eastrenfrewshire.gov.uk/fraud

Give us your feedback
Please give us your views on our council tax leaflet
on our online survey at:
www.surveymonkey.co.uk/r/counciltaxleaflet

Free Phone: 0800 052 1023
Email: mart@eastrenfrewshire.gov.uk
Text: MART to 80800 followed by your name
www.eastrenfrewshire.gov.uk/money
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Ways to pay
Direct Debit is the best way to pay each month through your bank or building society.
You can choose to pay on the 1st, 7th, 14th, 21st or 28th of every month.
You can set up a direct debit over the telephone on 0141 577 3002 (please have your bank
details available).
Pay Online at www.eastrenfrewshire.gov.uk/doitonline using your debit or credit card,
24 hours a day, 7 days a week. Please ensure you have your Council Tax reference number
to hand.
Please note: there is a surcharge for paying by credit card.
Pay 24 hours using our automated telephone payment service number on 0141 577 3030.
In person
Payment can be made by cash, cheque, debit/credit card at Council HQ, Eastwood Park,
Rouken Glen Road, Giffnock, G46 6UG or Council Offices, 211 Main Street, Barrhead, G78 1SY.
Monday to Friday between 8.45am and 4.45pm.
By post
Cheques and postal orders should be payable to East Renfrewshire Council and your property
address and reference number should be noted on the back of your cheque.
Send your cheque to Council HQ, Eastwood Park, Rouken Glen Road, Giffnock, G46 6UG
or Council Offices, 211 Main Street, Barrhead, G78 1SY.

Enquiries and information
Council Tax Payments Information
Telephone: 0141 577 3002 or email: ctax@eastrenfrewshire.gov.uk
www.eastrenfrewshire.gov.uk/payments
For Benefits - Council Tax and Housing
Monday - Friday 8.00am - 6.00pm
Telephone: 0141 577 3002 or email: benefits@eastrenfrewshire.gov.uk
For Debt Recovery Team
Telephone: 0141 577 3208
Visit or write to us at
Council Headquarters, Eastwood Park, Rouken Glen Road, Giffnock, G46 6UG
or Council Offices, 211 Main Street, Barrhead G78 1SY.
This document can be explained to you in other languages and can be provided in alternative formats such
as large print or braille. For further information, please contact Customer First on 0141 577 3001 or email
customerservices@eastrenfrewshire.gov.uk
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