952 of first 302 of building | Mational 254 of BSO Flinimum Etuilding Dietails of TE of each key | Annual Annual
reports [Far warrants and customer requests for ouerall average | standards eBuilding building warrant | performance performance
buwilding warrants | amendment= charter iz information on a| satisfaction verification fee | Standards are | related report published | repart tainclude
and izsued within 10 | published BS0 Werifier rating of 7.5 out | income to cower | published processes being | prominently on | performance
amendments] | days from prominently on | Performance of 10 indicative prominenently | done website with data in line with
izsued within 20 | receipt of all the website and | Feporting werification on the werifier’s | electronically wersion contral | KPOs and
days - all first zakizfactary incarporates Service far semvice costs | website, [Flan checking; |[reviewed at as=sociated
reports infarmation - all | wersion contral | Customers? [staff costs plus B'w'z and least quarterly]. |targets [annually
[inzluding Bw's | building warrants| detailing reviews | case responded a0 amendments covering
and and [reviewesd at o by werifier [and planz] previous year
amendments amendment= least quarterly]. | within & days. is=ue; e.q. Spril 2016 -
izsued without a | [not including Werification Mlarch 2017).
first repart]. Bz and during
amendments construction;
issued without a CC acceptance]
Local Authority i s et
KEY PERFOBMANCE OUTCOMES 2023-2024
Mo cases
Published referred ta ) Published Imeludes 2l
East Renfrewshire Quarter ¢ 22405 3375 prominently ESD 32 1614554 pub!IShEd 4 af 4 done prominently | perfarmance
[with rewiew | ‘Reparting ErEmnEC [with review] data
Service’
KEY PERFOBMANCE OUTCOMES 2024-202%5
Mo cases
Published referred ta ) Published Imeludes 2l
East Renfrew shire Quarter 1 B.di5 37.005 prominently ESD a4 274 .66 pub!IShEd 4 af 4 done prominently | perfarmance
[with rewiew | ‘Reparting ErEmnEC [with review] data
Service’
Mo cases
Published referred to ) Published Ineludes all
East Renfrewshire Cluarter 2 12,33 35,825 prominently ESD g4 153.5535 F'ub!lshed 4 af d done prominently | perfarmance
[with review] ‘Reporting BUEmIm=l [with review] data
Service’
Mo cases
Published referred to Publiched Published In=ludes all
East Renfrewshire Cluarter 3 27755 95,73 prominently BSD 8.4 158,055 HElEnS 4 ot d done prominently | performance
[with rewiew] ‘Reporting BEETECl [with review] data
Service'




