
Office 365 Login via Personal PC 

 

All conferencing use must be in line with council policy 

 

Note – Microsoft Teams call function does not work in Internet Explorer 11. 

 

It is recommended that Google Chrome is used as other Internet Browsers 

have reduced functionality when using Office 365 applications. 

 

Google Chrome Download Link - 

 

Download Link 

Direct Download Link 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://intranet.erc.insider/article/8573/Web-Conferencing-and-Skype
https://www.google.com/chrome/
https://dl.google.com/tag/s/appguid%3D%7B8A69D345-D564-463C-AFF1-A69D9E530F96%7D%26iid%3D%7B015069FE-3AD8-A022-E69F-74B392E889F8%7D%26lang%3Den%26browser%3D4%26usagestats%3D1%26appname%3DGoogle%2520Chrome%26needsadmin%3Dprefers%26ap%3Dx64-stable-statsdef_1%26installdataindex%3Dempty/update2/installers/ChromeSetup.exe


Logging into Office.com 

Section Purpose:  

 How to access www.office.com from a personal device  

 How to log in to your Microsoft Office online account  

 How to set up multi-factor authentication  
 

 

1. Open up Google Chrome 

 

2. Type in “www.office.com” into the bar at the top and hit the Enter/Return key 

on the Keyboard. 
 

 
 

3. Select Sign in  
 

 
 

  

http://www.office.com/
www.office.com


4. The Sign in address is for each user is their network username + 

“@eastrenfrewshire.gov.uk” and then Select Next.  

 

For example “John Smith” would be SmithJ@eastrenfrewshire.gov.uk 

 

 
 

5. The password is the same as your Council account password. 

 

 
 

6. Select Sign in 

 



Setting up Microsoft Multi-Factor Authentication  

 

1. After Selecting Sign in we now need to set up mobile authentication for 

security reasons. 

 

 

 

2. Select Next 

 

 
 



3. You will receive an SMS from a recipient called Microsoft, which will contain a 

6-digit code. 

 

4. Enter the 6-digit code you received on the mobile phone and Select Verify. 

 

 
 

5.  After selecting Verify and you will now have access to the Office 365 suite. 

 

 

 


