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Summary 
 
The purpose of this paper is to update IJB members on progress regarding matters arising 
from the discussion which took place at the meeting of 20 March 2019. 
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Action Required 
 
Integration Joint Board members are asked to note the contents of the report. 
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EAST RENFREWSHIRE INTEGRATION JOINT BOARD 
 

1 May 2019 
 

Report by Chief Officer 
 

MATTERS ARISING 
 
 
PURPOSE OF REPORT 
 
1. To update the Integration Joint Board on progress regarding matters arising from the 
discussion that took place at the meeting of 20 March 2019. 
 
 
RECOMMENDATION 
 
2. Integration Joint Board members are asked to note the contents of the report. 
 
 
REPORT 
 
Care at Home Improvement Activity (Strategic Risk Register) 
 
3. The Strategic Risk Register for the Integration Joint Board has been updated to 
reflect the issues associated with the care at home service and the planned improvement 
actions. 
 
Review of Progress with integration of Health & Social Care  
 
4. Travel and other out of pocket expenses have been available to users and carers 
attending meetings on behalf of Your Voice, formerly the Public Partnership Forum.  In the 
majority of cases, claims have been for taxis and out of pocket expenses. 
 
5. We are currently updating the Terms of Reference for Your Voice which will include 
details of expenses available, including replacement care, and the process for claims. 
 
 
RECOMMENDATIONS 
 
6. Integration Joint Board members are asked to note the contents of the report. 
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