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INTRODUCTION 
 
1. The purpose of this report is to inform the committee about the Council’s Planning 
Performance Framework and the Scottish Government Feedback report.  
 
 
RECOMMENDATION 
 
2. It is recommended that the committee notes the Planning Performance Framework 
and the Scottish Government’s feedback on it. 
 
 
BACKGROUND 
 
3. Every planning authority in Scotland is required to produce a ‘Planning 
Performance Framework’ (PPF) annually for submission to the Scottish Government. 
Every Council uses a similar format including the reporting of comparable performance 
statistics. As well as statistics, the document summarises positive actions undertaken during 
the year and improvement actions planned for the following year. The Scottish Government 
then undertake an assessment of the Framework and provides feedback and ‘ratings’ on 
how it has performed against various markers. 
 
 
REPORT 
 
4. The whole PPF (dated July 2017 and covering the 2016/17 period) is available online 
at http://www.eastrenfrewshire.gov.uk/service-standards.  It is split into a number of sections, 
the structure of which is set by the Government.  The main body of the PPF  (chapters 2-5) 
discusses what the Council has done throughout the year to deliver a high-quality planning 
service, and is set out under four headings: 

1. Quality of outcomes 
2. Quality of service and engagement 
3. Governance 
4. Culture of continuous improvement 

 
5. Chapter 7 looks at how we have fulfilled our action programme from the previous 
year and what our actions are planned for the coming year. This shows that we have 
achieved most of our actions from previous years and that we are being active in promoting 
on-going service improvements. Chapters 8 & 9 contain performance statistics. A number of 
appendices are used to illustrate examples of good practice and good quality developments 
on the ground, showing that the quality of the environment in East Renfrewshire is being 
improved through the operation of the planning system.   
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6. The Scottish Government have given feedback on our PPF. They use 15 markers, 
and for each marker we are rated red, amber or green (based on the evidence provided 
within the PPF). The feedback report is contained in Appendix 1. We initially received 12 
green and 3 amber ratings, but following appeal this has been upgraded to 14 green and 1 
amber rating.  Over the past three years we have received one amber rating each year 
(following appeal each time).  The one amber rating this time was for our decision-making 
timescales - although performance did improve in 8 measures, it reduced in 5 measures, 
and overall this was rated amber.  However the 14 green ratings illustrates that the Scottish 
Government recognise good work being done within the Planning Service.  
 
 
FINANCE AND EFFICIENCY 
 
7. None 
 
 
CONSULTATION 
 
8. None 
 
 
PARTNERSHIP WORKING 
 
9. This report has no partnership working implications. 
 
 
IMPLICATIONS OF THE PROPOSALS 
 
10. There are no direct implications relating to the content of this report 
 
 
CONCLUSIONS 
 
11. The Planning Performance Framework (PPF) is a significant document which shows 
the wide range of customer service that the Council is delivering and the numerous 
improvement actions being implemented. The Scottish Government continue to promote 
continuous improvement and modernisation and it is considered that the PPF clearly 
demonstrates the Council’s commitment to, and achievement of these aims.  
 
 
RECOMMENDATIONS 
 
12. It is recommended that the committee notes the Planning Performance Framework 
and the Scottish Government’s feedback on it. 
 
 
Director of Environment 
 
Report Author: Graham Shankland, Principal Business Intelligence Officer 
0141 577 3341   e.mail: graham.shankland@eastrenfrewshire.gov.uk 
 
April 2018 
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