
ERC utilise LAGAN (Customer Relationship Management system) to manage interaction with the public, whether in person, via telephone and/or online. 

 

 

 

 

The History tab provides 
a breakdown of when 
the case was created - 
the type of interation is 
recorded alongside date 
and time of initial 
interaction.  

 

A record of action taken 
thereafter is also kept – 
action is assigned to a 
specific employee of 
ERC. 




