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PURPOSE OF REPORT 
 
1. This report considers the Planning Performance Framework (PPF) that was 
submitted to the Scottish Government in 2015.  The report also looks at the results of the 
customer survey that was conducted into the Planning Service in 2015.  
 
 
RECOMMENDATIONS 
 
2. The Committee is asked to note the content of this report, welcome the positive 
feedback to the PPF from the Scottish Government and welcome the generally positive 
feedback from the public to the Council’s Planning Service. 
 
 
BACKGROUND 
 
3. All Planning Authorities in Scotland submit a Planning Performance Framework to 
the Scottish Government every year. This year’s document had to be submitted by the end 
of July. Every Council uses a similar format including the reporting of comparable 
performance statistics. As well as statistics, the document summarises positive actions 
undertaken in 2014-15 and improvement actions planned for 2015-16.  
 
4. These Planning Performance Frameworks will form the basis for the Government to 
compare planning services’ performance on a reasonably consistent basis across the 
country. COSLA has agreed with the Scottish Government that the performance statistics 
will be used to assess which authorities have poor performance, and have agreed that 
measures will be put in place whereby poorly performing authorities may be penalised by 
having their planning fees reduced [only the speed of processing planning applications will 
be used to assess the need for a penalty, not the broader range of performance measures]. 
 
5. A Customer Survey was carried out in the Spring of 2015 in order to gauge the 
customers’ views of the Planning Service that they receive from us. The survey was carried 
out by telephone with a range of randomly chosen customers in each of the categories of: 
applicants; agents; and representees. 
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REPORT 
 
6. Planning Performance Framework (PPF) 
 
7. The whole PPF is available online at http://www.eastrenfrewshire.gov.uk/service-
standards   It is split into a number of sections, the structure of which is set by the 
Government.  Sections 1 and 5 contain performance statistics. Sections 2 (which is the main 
body of the PPF) and 3 discuss under eight headings what the Council has done throughout 
the year to deliver a high-quality planning service.  Section 4 discusses how we have fulfilled 
our action programme from 2014-15 and what our actions are planned for 2015-16. There 
are a number of appendices to illustrate examples of good practice. 
 
8. Some of the key performance figures are as follows: 
 

• 85.1% of all applications were decided within 2 months, improved from 82.1% 
last year (despite a 5.6% increase in planning applications decided).  

• The average time taken to deal with a local planning application in East 
Renfrewshire was 7 weeks, improved from 7.3 weeks last year.  The Scottish 
average was 10.3 weeks, which placed ERC in 3rd equal place in Scotland.  

• 91% of householder applications were decided within their 2 month decision 
target (very similar to the 91.2 % achieved last year, despite an increase in 
householder application numbers of nearly 9% - therefore showing improved 
performance per officer). The average time taken to deal with a householder 
application was 6.4 weeks (improved from 6.6 weeks last year). The Scottish 
average was 7.5 weeks, and for this measure ERC was in 7th place Scotland. 

 

 
 
 
9.  The figures show good continuous improvement and places East Renfrewshire 
Council in the top quartile of the authorities in Scotland across most of the key performance 
measures. There should therefore be no risk of any penalty clause being applied.  
Additionally it demonstrates that we have up-to-date development plans including a 
generous housing land supply.  

http://www.eastrenfrewshire.gov.uk/service-standards
http://www.eastrenfrewshire.gov.uk/service-standards


 
10.  The Scottish Government have given feedback on our PPF. They use 15 markers, of 
which only 13 are applicable to East Renfrewshire Council this year (the other two relate to 
Development Plan preparation – and we are not at that stage currently). For each marker we 
are rated red, amber or green (based on the evidence provided within the PPF) with “green” 
being good and “red” indicating a fail or performance below acceptable levels. This year we 
scored 12 green and 1 amber (no reds). We actually think that even the amber rating has 
been marked very harshly.  The amber rating is for our ‘developer contributions’ policy, 
despite having an approved supplementary guidance, explaining this over two pages of the 
PPF and it subsequently winning an SAQP award. It seems to have been rated amber 
simply because it does not explain much about procedures at the pre-application stage 
(despite us saying that we do so in our pre-application processing agreements policy). We 
shall pick up on this further next year. The feedback from the Scottish Government is 
attached as Appendix 1 below.  
 
 
11. Planning Customer Survey 2015 
 
12. The customers of the Development Management section of the Planning Service 
were surveyed in February-March 2015.  
 
13.  A summary of the results show:-  

 
a. 80% were either ‘very’ or ‘fairly satisfied’ with the time taken to speak to someone 

on the telephone (none were dissatisfied). 
b. 78% were either ‘very’ or ‘fairly satisfied’ with the time taken to get a response to 

a written enquiry (again, none were dissatisfied). 
c. 77% had used our online planning services. Of those who didn’t use it, 70% of 

them answered simply that they “prefer not to”, while two people said that they 
were unaware of the service and one didn’t have access to the internet.  

d. 74% were either ‘very’ or ‘fairly satisfied’ with the quality of information that they 
received from the Council (three people expressed dissatisfaction – see further 
discussion on this issue below). 

e. 67%  were ‘very’ or ‘fairly satisfied’ with how well staff did their jobs (only one 
person expressed any dissatisfaction).  

f. 86% were ‘very’ or ‘fairly satisfied’ overall with the service that they received from 
the Planning Service (with two people expressing some dissatisfaction). 
 

14. A more detailed breakdown of the statistics are contained in Appendix 2 below. The 
individual comments that people made are included in the Planning Performance Framework 
(following the hyperlink in paragraph 7 above, appendix 2 on page 42). Overall the results 
are generally positive and it is not considered that specific follow-up actions are necessary. 
 
 
FINANCE AND EFFICIENCY 
 
15. There are no financial or efficiency implications of the recommendations.  
 
 
CONSULTATION 
 
16. No consultations were undertaken. 
 



 
PARTNERSHIP WORKING 
 
17. There are no partnership working implications.. 
 
 
IMPLICATIONS OF THE PROPOSALS 
 
18. There are no direct implications for the Council within this Report.  
 
 
CONCLUSIONS 
 
19. The Planning Performance Framework (PPF) is a significant document which shows 
the wide range of customer service that the Council is delivering and the numerous 
improvement actions being implemented. The Scottish Government continue to promote 
continuous improvement and modernisation and it is considered that the PPF clearly 
demonstrates the Council’s commitment to and achievement of these aims. The generally 
positive feedback to our customer surveys is to be welcomed which demonstrates that we 
are generally providing a good service to our customers.  
 
 
RECOMMENDATIONS 
 
20. The Committee is asked to note the content of this report, welcome the positive 
feedback to the PPF from the Scottish Government and welcome the generally positive 
feedback from the public to our Planning Service. 
 
 
Director of Environment 
 
Further details can be obtained from Gillian McCarney, Planning and Building Standards 
Manager, 0141 577 3116 gillian.mccarney@eastrenfrewshire.gov.uk 
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APPENDIX 2 
Customer Survey 2014/15   Summary of Findings - Charts 

 

 

 
 



 

 
 

 


