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AGENDA ITEM No.4

EAST RENFREWSHIRE COUNCIL

LOCAL REVIEW BODY

5 February 2014

Report by Deputy Chief Executive

REVIEW/2013/08

PART CHANGE OF USE OF CAR PARK TO CAR VALETING AND ERECTION OF HUT AND

SHELTER (RENEWAL OF PREVIOUS TEMPORARY CONSENT 2010/0372/TP) AND

AMENDMENT TO PART OF CONDITION 3 OF PREVIOUS PLANNING CONSENT TO

ALLOW VALETING TO TAKE PLACE ON SUNDAYS BETWEEN 9.00AM AND 2.00PM

DURING OCTOBER TO FEBRUARY INCLUSIVE

AT NUFFIELD HEALTH AND FITNESS CENTRE, 82 BRAIDHOLM ROAD, GIFENOCK

PURPOSE OF REPORT

1.

The purpose of the report is to present the information currently available to allow a
review of the decision taken by officers, in terms of the Scheme of Delegation made in terms of
Section 43A of the Town and Country Planning (Scotland) Act 1997 as amended by the
Planning etc (Scotland) Act 2006 in respect of the application detailed below.

DETAILS OF APPLICATION

2.

Application type:
Applicant:

Proposal:

Location:

Council Area/Ward:

Full Planning Permission (Ref No:- 2013/0465/TP).
Mr Kenny McCarlie.

Part change of use of car park to car valeting and erection of hut
and shelter (renewal of previous temporary consent
2010/0372/TP) and amendment to part of Condition 3 of previous
planning consent to allow valeting to take place on Sundays
between 9.00am and 2.00pm during October to February
inclusive.

Nuffield Health and Fitness Centre, 82 Braidholm Road, Giffnock.

Giffnock and Thornliebank (Ward 3).

REASON FOR REQUESTING REVIEW

3.

The applicant has requested a review on the grounds that the Council’s appointed
officer part approved/refused the application and imposed conditions to the planning consent.



128

RECOMMENDATIONS
4, The Local Review Body is asked to:-

(a) consider whether it has sufficient information to allow it to proceed to determine
the review without further procedure and, if so, that:-

() it proceeds to determine whether the decision taken in respect of the
application under review should be upheld, reversed or varied; and

(i) in the event that the decision is reversed or varied, the reasons and the
detailed conditions to be attached to the decision letter are agreed.

(b) In the event that further procedure is required to allow it to determine the review,
consider:-

0] what further information is required, which parties are to be asked to
provide the information and the date by which this is to be provided,;
and/or;

(i) what procedure or combination of procedures are to be followed in
determining the review.

BACKGROUND

5. At the meeting of the Council on 29 April 2009, consideration was given to a report by
the Director of Environment seeking the adoption of a new Scheme of Delegation in terms of
the new Section 43A of the Town and Country Planning (Scotland) Act 1997, subject to
approval of the scheme by Scottish Ministers.

6. The report provided details of the new hierarchy of developments that took effect from 6
April 2009 explaining that the Scheme of Delegation related to those applications within the
“‘local development” category as set out in the Town and Country Planning (Hierarchy of
Development) (Scotland) Regulations 2009, but would in future be determined by an “appointed
officer”. In the Council’'s case this would be either the Director of Environment or the Head of
Roads, Planning and Transportation Service now designated the Head of Environment
(Planning, Property and Regeneration).

7. The report highlighted that historically appeals against planning decisions were dealt
with by Scottish Ministers. However, following the introduction of the new planning provisions
with came into effect on 3 August 2009 all appeals against decisions made in respect of local
developments under delegated powers would be heard by a Local Review Body. The Local
Review Body would also deal with cases where the appointed officer had failed to determine an
application within two months from the date it was lodged.

NOTICE OF REVIEW — STATEMENT OF REASONS FOR REQUIRING THE REVIEW

8. The applicant in submitting the review has stated the reasons for requiring the review of
the determination of his application. A copy of the applicant’s Notice of Review and Statement
of Reasons is attached as Appendix 5 to this report.

9. The applicant is entitled to state a preference for the procedure (or combination of
procedures) to be followed by the Local Review Body in the determination of the review and has
indicated that his stated preference is one or more hearing sessions.
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10. The Local Review Body is not bound to accede to the applicant’s request as to how it
will determine the review and will itself decide what procedure will be used in this regard.
INFORMATION AVAILABLE TO ALLOW REVIEW OF APPLICATION

1. Section 43B of the Planning etc (Scotland) Act 2006 restricts the ability of parties to
introduce new material at the review stage. The Local Review Body is advised that the focus of
the review should, therefore, be on the material which was before the officer who dealt with the

application under the Scheme of Delegation.

12. The information detailed below is appended to this report to assist the Local Review
Body in carrying out the review of the decision taken by the appointed officer:-

(a) Application for planning permission — Appendix 1 (Pages 131-137);
(b) Copies of comments/representations — Appendix 2 (Pages 138-165);

(© Report of Handling by the planning officer under the Scheme of Delegation -
Appendix 3 (Pages 166-172);

(d) Decision notice and reasons for approval/refusal - Appendix 4 (Pages 173-179);
and

(e) Applicant’s Notice of Review and Statement of Reasons - Appendix 5 (Pages
180-186).

13. The applicant has also submitted the drawings listed below (available for inspection
within the Planning Division of the Environment Department prior to the meeting and for
reference at the meeting) and these are attached as Appendix 6 (Pages 187-190):-

(a) Location Plan - Approved;

(b) Block Plan - Approved; and

(c) Elevations — Approved.
14. The Local Review Body is advised that initial consultation responses and
representations received if any, relating to the application will be listed in the planning officer’s

Report of Handling.

15. All the documents referred to in this report can be viewed online on the Council’s
website at www.eastrenfrewshire.gov.uk .

RECOMMENDATIONS
16. The Local Review Body is asked to:-

(@) consider whether it has sufficient information to allow it to proceed to determine
the reviews without further procedure and, if so, that:-

0] it proceeds to determine whether the decisions taken in respect of the
applications under review should be upheld, reversed or varied; and

(i) in the event that the decisions are reversed or varied, the reasons and
the detailed conditions to be attached to the decision letters are agreed.


http://www.eastrenfrewshire.gov.uk/
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(b) In the event that further procedure is required to allow it to determine the
reviews, consider:-

0] what further information is required, which parties are to be asked to
provide the information and the date by which this is to be provided;
and/or;

(i) what procedure or combination of procedures are to be followed in
determining the review.

Report Author:

Director - Caroline Innes, Deputy Chief Executive
Paul O’Neil, Committee Services Officer

e-mail: paul.o’neil@eastrenfrewshire.gov.uk

Tel: 0141577 3011

Date:- January 2014

KEY WORDS:

A report presenting information to allow the Local Review Body to review the decision taken by
the appointed officer to refuse the application for planning permission in terms of the scheme of
delegation.

Key Words:- Local Review Body, Notice of Review, Statement, Reasons.
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APPENDIX 1

APPLICATION

FOR

PLANNING PERMISSION






L | Ref No: 7;0[6/0'572/';? Date: Vs /20O
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A'pplr'i"cation for Planning Permission “k

Town & Country Planning (Scotland) Act 1997
as amended by the Planning etc. (Scotland) Act 2006

. . 4
. F 230261
OFFICIAL USE ONLY LPARefNob'S)qushw ReCEipt Date ........covevereeerran

Please note that rather than completing these forms, you can now complete and submft your plammig==~" "~
application on-line at www.eplanning.scotland.gov.uk

“Please read the notes for guidance before completing this part of the form:. incorrect comptetion-may-resuit

in delay in processing your application.

Applicant's Name = A CCA’Z.‘:.(..‘.—: ....................
Address N 2 C/LOM AQT'{..... C; ADENS e,
............. LI oY, ,
............................ Post Code. .16, B 1A ..
Telephone S« FaX ....cccceneee

Is the apthed member of East

Renfrewshire Council? Yes@

Type of Application

WhaVs this application for? Please select one of the following:

Planning Permission Planning Permission in Principle

/
\/ Renewal of Temporary Permission™

Modification, variation or removal of a Planning Condition**

“*Please give the reference number of the previous application and date when permission was
granted:




133

Locatiol of proposed development CAR..PARYK Te th"AA
....... OF = MECED... G 8T [Baeonaa.. Koro

.....................................................................

----------------------------------------------------------------------------------------------

------------------------------------

Building Materials
Existing Proposed

---------------------------------------------------------

Boundary....... Boundary...... SRS

Windows....... . Windows reereneessasafeessnsarnssassssensasarses

Uoeoll g VernsS

Any othgrrelevant information

LOM LAST FDPPL o~ ATrar

Trees
Are there any trees on or adjacent to the application site? M Yes L___I No

If yes, please mark on your drawings any trees, known protected trees and their canopy spread
close to the proposal and indicate if any are to be cut back or felled.

Changes to Vehicle Access and Parking

Are you proposing a new or altered vehicle access to D Yes Q No
or from a public road?

If yes, please show on your drawings the position of any existing, altered or new access and _
explain the changes you propose to make. You should also show existing footpaths and note if
there will be any impact on these.

Are you proposing any changes to public paths, public [:] Yes @/ No
rights of way or affecting any public rights of access?

If yes, please show on your drawings the position of any affected areas and explain the changes
you propose to make, including arrangements for continuing or alternative public access.

L]

How many parking spaces do you propose on the application site? D

How many parking spaces currently exist on the application site?

Please show on your drawings the position of existing and proposed parking spaces.
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Hierarchy of Development and pre-application consultation

Which category of development do you consider that your application falls within in terms of the

Town and Country Planning (Hierarchy of Developments) (Scotiand) Regulations 20097 (See
guidance note for definitions)

National [ ] Major [ ] Local [_]

Pre-application Screening

If your development is a ‘National or ‘Major' developmen
Screening Notice?

ves - [ ] -No - [ ] w~ovaprlicaste [ ]
If YES please give the reference number anedate:
Reference Number: / Date:

id you submit a Pre-application

Proposal of Application

If your development is a ‘Najional or ‘Major’ development, you need to submit a ‘Proposal of
Application Notice’ to the Zouncil 12 weeks before submitting for planning permission. Did you do
s07?

YES NO D NOT APPLICABLE |:|
If YES, please gj¥e the reference number and date:

Refegénce Number: Date:

If YES, yoy/required to submit a Pre-application Consultation Report. Please confirm if this report
is enclogéd

ves [ ] No [ ] NOTAPPLICABLE ]

Pre-Application Advice

Have you received advice from the Council in relation to this proposal?

D Yes [:] No

If yes, please provide details about the advice in the box below:

How was the advice given?

[] Meeting [] Telephone call (] [] Emai

Please provide a description of the advice you ere giveny and who you received the advice from:

Name: /

Reference Number: / Date:

SUMMATY Of AAVICE TECEIVEAY ......c.ooiereieirrirers s s
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Section 1 - Who owns the land?

Tick one box

A

v

The applicant owned all the land to which the application relates 21 days prior to the date of this
application

r
The applicant has served notice on all persons listed below who within the 21 days prior to the date of
this application owned any part of the land to which it relates.
(You must complete and serve Notice 1 on all the people you have listed below)

Name of Owner Address Date Notified

ﬂuCﬂA’;& NeneT 82 depdHoLH Cond I/ 5 / 13

Section 2 - Agricultural holdings

Tick one box

A ] None of the land to which the application relates, formed part of an agricul olding for the 21 days
prior to the date of this application.
or

B The applicant has served notice on all persons hsted b who, within the 21 days prior to the date of
this application, were tenants of an agricultural hold#1@ which was on or part of the land to which this
application relates.
(You must complete and serve Noticet"on all the people you have listed below)

Name of Owner / Address Date Notified
Section 3 - Unable to ident er or agricultural tenant
| have/The applicant has taken reasonable steps (speci elow) to ascertain the names and addresses of the

owners or agricultural tenants of the application site-and have/has been unable to do so.
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Please read the notes for guidance before completing this part of the form.
Incorrect completion may result in delay in processing your application.

Checklist
o Please tick all the boxes to ensure that your application is complete.
| have completed and enclosé &lo coples ;>fr thebfkolkr)wring ” | | |
Part 1 - Application form ...
Part 2 - Land Ownership Certificate................coociiiiinn
| have served the necessary notices on all identified owners / tenants
| have signed the Land Ownership Certificate ...................
Checklist and Declaration (see overleaf) ...................ccccoeiin
| have enclosed 4 copies of the following plans
1:1250 or 1:2500 Location plan.........cccoovmeieenniiine
1:200 or 1:500 BlOCK Plan ..o

1:50 or 1:100 Detailed plans to include all existing and proposed plans and
P YL 1o 2 - DTSR U PP DIRPPLE

| have enclosed the following
A pre-application consultation report (for National or Major developments)......

An International Commission on Non-lonising Radiation Protection declaration
(for development involving the installation of antennas) ................

A Design and Access Statement (for National or Major
dEVEIOPMENES). .. .ceoriiiimiriiiirriirrne i e e

A Design Statement (for certain types of Local developments - refer to
QUIdANGCE NOES).....o.eimrmiiiiirmirnirnient e s e

| have enclosed the appropriate fee

FE ENCIOSEU ..veooeeeeeeseeeeeseesessrsnseenseseescemaesnanerans £ 507

Your completed form should now be returned to: Head of Environment (Planning, Property and .
Regeneration), 2 Spiersbridge Way, Spiersbridge Business Park, Thornliebank, East Renfrewshire G46

8NG.
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Declaration

| declare that the information given within this form, for the purposes of making a planning application,
is true and accurate to the best of my knowlefige.

Signature of Applicant/Agent.. Mo NI\ Date....él '7[ .........

(delete where appropriate)

If you have any difficulties completing this application form, contact the Council on 0141 577 3001

Data Protection Act 1998
East Renfrewshire Council is the Data Controller for the purposes of the Data Protection Act 1998. Please note
that the information provided with this application will appear in the public register of applications and will also be
published on the Council's website. Personal details such as signatures, personal phone numbers and personal
email addresses will not be published on-line. If you wish any further personal information to be excluded from
publication, please request this in writing and the Council will consider your request.

Con  oyou Plece cdd o
A p\\ CMXYLC?/\ *H\P Consde/ S W@L@
0 fe,/\: % A e ou\/\¥ef MOAQ/\\S

Ockoy < — Fe&omcr% Tor ~ UM~

417 1015



138

APPENDIX 2

COPIES OF COMMENTS/REPRESENTATIONS






139
Application Comments for 2013/0465/TP

Application Summary

Application Number: 2013/0465/TP

Address: Greens Health & Fitness 82 Braidholm Road Giffnock East Renfrewshire G46 6ED
Proposal: Part change of use of car park to car valeting and erection of hut and shelter (renewal of
previous temporary consent 2010/0372/TP). Amendment to part of condition 3 of previous
planning consent to allow the valeting to take place on Sundays between 9am and 2pm during
October to February inclusive

Case Officer: Mr lan Walker

Customer Details
Name: Mr Declan Diver
Address: 19 Whitton Drive, Giffnock, East Renfrewshire G46 6EE

Comment Details

Commenter Type: Member of Public

Stance: Customer objects to the Planning Application

Comment Reasons:

Comment:The comments from Mr McCarlie merit a response.

The additional insight into the Environmental Services acoustic testing of the valeting operation
emphasises the inadequacy of the testing procedure. It would be surprising if the acoustic output
of the vacuum cleaner was greater than the entire output of the health club's air conditioning
system; that this is somehow taken as confirmation of the lack of noise nuisance is sadly
misguided. Consider the analogy of an ambulance siren: it can be heard at a distance not because
the acoustic output of the vehicle dominates over the entire ambient road noise, but because at
the specific frequency (ie acoustic note) of the siren, its noise output is greater than the ambient
noise at that same frequency - that's why the emergency sirens can be heard so clearly.

Bolometric measurements are inappropriate for frequency-specific noise nuisance, which is the
problem here (the high-pitched whine of the vacuum cleaner, which dominates the health club's
very noisy air conditioning at that frequency).

Actually, this acoustic measurement is further undermined by the fact that the operator switched to
a noisier, inferior replacement vacuum cleaner (a domestic VAX, rather than a Kaercher when the
latter overheated and failed) at the following weekend, a fact admitted by the operator when we
visited on the Saturday morning to find the source of the appalling noise. This is not the first time
that the vacuum cleaner has been swapped. We have described this in detail in an email sent to
the local councillors, MSP and Environmental staff.

Moreover, the suggestion that the residents have misled the committee about the operating hours
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is not correct. In fact, below is an extract from a detailed log of activity sent in May this year to
Environmental Services (but somewhat surprisingly not mentioned in their report). This log clearly
shows operation beyond 6pm on more than one occasion.

It's interesting to note that Mr McCarlie was advised against applying for planning permission to
move the operation to the North wall of the building - a solution that would satisfy everyone.
Perhaps the committee could reconsider?

Sat 27th April All afternoon Infringement of planning hours

Wed 1st May All afternoon till 6-30 pm Again infringement of planning hours after 6 pm

Sat 4th May From around 10 am to at least 1-30pm Went over hours after 1pm on a Sat. Phoned
wardens refused to come out.

Sun 5th May Started at 10 am Outside hours completely. Phoned wardens refused to come out or
even phone club to tell them to stop. Phoned myself and the Health club duty manager stopped
them at 11 am.

Tues 7th May Morning and afternoon Intermittent

Wed 8th May All morning from 10-30 am. Also at around 6-40pm. Seemed to be 20 minutes in
every half hour this morning. Operating outside planning hours in the evening. Very noisy.

Thurs 9th May Round lunchtime Very high-pitched whine. An Environmental Officer was out: when
vacuum in box, noise got much quieter, when he was at the house.

Sat 11th May Morning Very noisy vacuum not in box??

Tues 14th May Morning from 10ish Noisy again vacuum not in box??

An Environmental Officer was out. Found vacuum not in the box and they said it was broken
appear to have been using a power hose instead, in contravention of planning regs.
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Application Comments for 2013/0465/TP

Application Summary

Application Number: 2013/0465/TP

Address: Greens Health & Fitness 82 Braidholm Road Giffnock East Renfrewshire G46 6ED
Proposal: Part change of use of car park to car valeting and erection of hut and shelter (renewal of
previous temporary consent 2010/0372/TP). Amendment to part of condition 3 of previous
planning consent to allow the valeting to take place on Sundays between 9am and 2pm during
October to February inclusive

Case Officer: Mr lan Walker

Customer Details
Name: Mrs Kim Russell
Address: 21 Whitton Drive, Giffnock, East Renfrewshire G46 6EE

Comment Details

Commenter Type: Member of Public

Stance: Customer objects to the Planning Application

Comment Reasons:

Comment:Please note this is a copy of my original objection letter that was send by post on 7th
Aug 2013 but does not seem to have been received by you:

This valeting service is directly behind our back garden and are consistantly disturbed when car's
are being washed etc due to the loud noise coming from the machine that is used. We strongly
object to this service having it's hours extended to include a Sunday and still strongly object to it
being there at all. It has blighted our enjoyment of using our back garden due to the constant noise
and do not understand why this was granted this position in the first place and not situated around
the other side of the building where there are no residential properties?

Yours Sincerely

Kim & James Russell
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Application Comments for 2013/0465/TP

Application Summary

Application Number: 2013/0465/TP

Address: Greens Health & Fitness 82 Braidholm Road Giffnock East Renfrewshire G46 6ED
Proposal: Part change of use of car park to car valeting and erection of hut and shelter (renewal of
previous temporary consent 2010/0372/TP). Amendment to part of condition 3 of previous
planning consent to allow the valeting to take place on Sundays between 9am and 2pm during
October to February inclusive

Case Officer: Mr lan Walker

Customer Details
Name: Mr Alastair Gillen
Address: 27 Whitton Drive, Giffnock, East Renfrewshire G46 6EF

Comment Details

Commenter Type: Member of Public

Stance: Customer objects to the Planning Application

Comment Reasons:

Comment:Objection on the grounds of noise pollution. On purchasing my property | was aware |
may hear some noise from patrons of the gym within the car park. What isn't acceptable is
hearing whilst inside my property, noise coming from the valeting service, which | note no letter of
planning/confirmation of application was originally received prior to the business commencing
operations.

Operating this business directly to the rear of my property is a disregard for the standard of living
once enjoyed by residents of Whitton Drive and to extend the hours of business is completely

unacceptable.

| strongly urge East Renfrewshire Council to refuse this application.
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19 Whitton Drive
Giffnock
East Renfrewshire
G46 6EE

Head of Environment (Planning, Property and Regeneration)

East Renfrewshire Council

2 Spiersbridge Way

Spiersbrige Business Park : e

| ) .[_—__I‘-,J'\I- Jf'__'.-" Dl
Thornliebank R E @E_. Il \,f E Ij
East Renfrewshire

G46 8NG 17 AUG 2012

7h August 2013 L* e s
Ref: 2013/0465/TP
Car valeting operation at Nuffield Health Club, Braidholm Rd, Giffnock

Dear Sir/Madam

We are writing to object to the application for planning permission for the latest car valeting
service at Nuffield Health club on Braidholm Rd. We believe that the operator should not be
running a business like this in a quiet residential area, given his track record since he started this
operation. He regularly causes noise and disturbance to neighbours, and often has operated
outside planning hours, particularly at the weekend.

This application is presented as a renewal of a previous application, despite this being a new
operator, and in the premises of a different business from the previous application. The premises
is run now by Nuffield Health, who took over the business from Greens some time ago. This
application should have been presented as a new application with a new applicant, and in
premises which are described properly. There is no Greens health club in Braidholm Road any
more.

However, our most pressing concern is the neise nuisance, which is a disturbing and sometimes
distressing problem for us. The operator has been running a series of high-powered vacuum
cieaners since early Aprii, each of which has a high-pitched penetrating whine. The business has
often operated outside the hours agreed in your 2008 and 2010 planning decisions, running on
Saturdays after 1pm and on Sundays, and sometimes running after 6pm on weekday evenings.

As we have said in previous letters to your department, the local topology is similar to a shallow
amphitheatre, with the health club and car park on a large flat stage area, and the homes on a
rising slope behind. Any sound produced on this flat area is readily transmitted into all the
adjoining houses on Whitton Drive, and we often are disturbed by noise from the health club:
from their Brasserie, from loud car radios, from people talking and shouting, from car engincs
revving and from car doors slamming. We have often unwilling!y heard every word of mobile
telephone conversations taking place in this area.

Despite many recent visits from your environmental health officers to the car valeting operation,
the vacuuming noise problems have not been resolved. We can hear the high-pitched whine
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inside our house: in our bedrooms, our hall, our living room; and of course in our garden, where
it has been disturbing our enjoyment of the recent good weather. This anti-social noise nuisance
is unacceptable in what should be a quiet residential area. Visits from your environmental health
officers have several times resulted in a temporary improvement in the noise, often only during
the visit, followed by deterioration thereafter, even more so when a new member of staff is taken
on — clearly without being given adequate instruction in noise reduction.

We ask that the committee reject this application altogether on the grounds of noise nuisance.

However we would be supportive of the operation moving from its present location to the other
side of the Nuftfield Health buitding, to the North East corner, where there would be no reflected
noise, and therefore significantly less residential nuisance. We cannot see that this would cause
any loss of amenity or visual impact to the health club itself, or attract non-members to the
operation, as the car-park is barriered, and the visual impact of the car-valeting operation very
low. We have been told that vour Planning department rejected this suggestion from the
applicants before it actually got to the application stage: we cannot understand why neighbours’
legitimate and continuing concerns over the noise nuisance, and the actual impairment of our
quality of life, are subordinate to theoretical concerns over visual amenity. It is likely that most
drivers in Braidholm Rd would not even notice the operation were it to move to the North East
corner of the building.

If the committee does grant the application, we request the following restrictions:

1. Cease weekend operation completely
There should be no question of Sunday operation at any time of the year
Ensure weekday operation is restricted to 9am to 5pm
There should be no question of any weekday evening operation afier 5 pm
Strict enforcement of noise restrictions on all apparatus used, including any new
equipment the operators might introduce in the future

oW

We also question why we did not receive a neighbour notification of this planning application,
given our proximity to the site, and given the history of noise disturbance to our home in the past,
from the valeting operation and from the club itself. This along with the references to Greens in
the application, and the fact that it is a different applicant appear to be significant procedural and
legal irregularities.

Yours faithfully

Drs A M Campbell and ID A Diver



25 Whitton Drive
Giftnock
Glasgow G46 6EE

9th. August 2013

Head of Environment (Planning, Property and Regeneration) ’ = o

2 Spiersbridge Way RE@' ZD l
Spiersbridge Business Park, o e -
Thornliebank 17 & 208

East Renfrewshire G46 8NG

- —
———— " ———

Ref’ 2013/0465/TP
Car valeting operation at Nuffield Health Club, 82 Braidholm Road, G46 6ED.

Dear Sir or Madam,

We wish to object to the above application on the grounds of noise nuisance. Our home is the closest
to the site of operation of the car valet and therefore our family are most acutely affected by the noise
of its operation. It is important to stress the residential nature of the area, this is not an industrial or
commercial location. Also the proximity of buildings tends to reflect and project upwards any sounds
which are made on the premises of the health club. When valeting is being undertaken our home is
constantly subjected to a high pitched whine which is discernible even through double glazing. Of
course, with open windows the noise is very much louder and even more unpleasant. In fact the whine
can be heard even in rooms at the front of our home. The application, which we view with horror and
despair, would result in us having no peace at all,
The valeting operation results in the following noise nuisance :
¢ We know they are starting because there is the sound of plastic cones being dragged into
place often accompanied by the loud voices of the staff .
Car horns are often sounded to signal the beginning and end of each operation.
There is the sound of the water splashing over the car.
Voices of staff and customers shouting to each other .
Car doors then repeatedly open and shut.
The noise of the vacuum motor. This can run for 18 minutes without a break, repeatedly
throughout a day.
The change of pitch of the motor as mats are vacuumed.
The sound of aradio being played by the operator.
» The sound of mobile phone converations of both the operator and their customers. We even
hear the sound of the mobile phone buttons being pressed.
¢ Some of the operators swear. A memorable instance of this was when we were trying to enjoy
a barbecue on Wednesday 10" July 2013 Their offensive language was audible in our garden.

There are already conditions imposed on the operation of a car wash at this site, however this operator
has not been fulfilting these, for whatever reason. The applicant has already tried to operate on a
Sunday and has on many occasions worked beyond the permitted hours. We have expressed concerns
about the noise levels to the council’s Environmental Health Department. It is clear that
Environmental Health Officers actually had to remind the operator about his obligations in limiting
the noise of the motor. However the improvements were very short lived — sometimes as short as the
duration of the EHO visit. As the date of this planning application has drawn near, there has been a
more prolonged period of noise reduction but we would like to emphasise that the noise reduction
undertaken still has no effect on the high pitched whine which we can still hear. Only a complete
cessation of vacuuming on that site will free our family from this intolerable intruston.

livingstone 2013/0465/TP
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At the very least, we are pleading to be granted one day out of seven when our home and garden are
freed from this high pitched whine nuisance although a complete cessation of weekend operations
altogether would more benefit our family.

However, we take issue with the description of this application as a renewal of a previous application
and would seck the following guidance . The applicant, Mr. McCarlie, was not the previous applicant.
Surely he should be making a new application? Indeed, on the council paperwork the premises have
been incorrectly described as “Green’s Health and Fitness” when in fact they have been taken over by
Nuffield. Could we ask for confirmation from one of your legal representatives that this application is
technically valid ?

Mr. McCarlie’s apparent ignorance of, and repeated failure to comply with, the conditions imposed on
the operation of the car valet surely indicate that his application should fail.

Yours faithfully,

. Livingstone Mrs, C. Livingstone

livingstone 2013/0465/TP
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Councilior James Fletcher
Ward Nc s Gilfrech & Thorrusbarh

East Renfrewshire Coundl Headguarters,
Eaztwood Park, Rouken Glen Road, Gifnock G468 BUG

Fhone: 0141 377 3107 Fax 0141 377 31149

HomefFax 0141 B39 0265
35 Fowliz Drive, Crookfur, Mewton Meams G BJL
e+n ail; jim . fetcheri@eastrenfrewshire gov.uk

Councilior James Fletcher
Leader of the Council
Fef: JFMF

13 August 2013

b lan Yvalker
Flanning Cfficer

Flanning Department
Environment Department

East Renfrewshire Council

Cear Mr\valker
PLANNING APPLICATION: 2013/0465ITP

| have been contacted by residents living in VWhitton Drive, Giffnock who feel their lives are being
greatly disturbed by the noise pollution from the car valeting operation at the MNuffield Health Club . |
have also bheen advised that the operator often operates outside the agreed hours which at present
are B.00 amto 6.00 pmweekdays and B.00 am — 1.00 pm on Saturday. They have also been known
to operate on Sundays which is not included in the present planning consent. As VWard Councillor |
therefore wish to strongly object to the proposed planning application.

Should this application be granted and given the noise nuisance which has been endured by local
people for a number of years now, | would ask that any extension to the existing hours of operation

be restricted .

Y ours sincerely,

James Fletcher
Leader of East Renfrewshire Council
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19 Whitton Drive
Giffnock
East Renfrewshire
G46 6EE
13™ August 2013
Head of Environment (Planning, Property and Regeneration)
East Renfrewshire Council
- 2 Spiersbridge Way ,
Spiersbridge Business Park R E C E ”V E D
Thornliebank
East Renfrewshire 14 AUG 2013
G46 8NG
Ref: 2013/0465/TP T

Car valeting operation at Nuffield Health Club, Braidholm Rd, Giffnock
Dear Sir/Madam

We are writing to make some further points regarding the application for planning permission for the
latest car valeting service at Nuffield Health club on Braidholm Rd.

There are two issues we wish to emphasise in addition to the points we made in our original letter:

1. Firstly, the high pitched noise from the vacuum cleaner is penetrating, even when the operators
have the cleaner enclosed. Once heard it is impossible to un-hear, and to have it coming on,
sometimes twice or even three times in an hour (as it did this afternoon between 2-30pm and 3-
30pm), for 20 minutes at a time,throughout the day, really can be quite difficult to cope with. If
the operators fail to keep the door of the hut closed (a fairly common occurrence), or if they have
the vacuum cleaner outside the enclosure, it can actually make us flinch when it is turned on. It is
a great pity if existing protective legislation cannot take that into account, and we hope that you
can take this into account in your deliberations.

2. The second issue is the extra traffic that this operation brings in to the rear of our house and
garden. This is not the same as the noise of traffic which just drives past in the street. Instead,
clients are slowing down and parking, often with loud thumping car radios, talking loudly on
carphones (which are used with loud and echoing speaker phones) and occasionally blowing their
horns as cars draw up to the operation. Then there is the added shouting and slamming of car
doors. These associated disturbances constitute an inseparable element of the overall noise
nuisance, and so must be taken into consideration

Again we ask that the operation either be denied planning permission in this physical location so close to
Whitton Drive homes, or at the very least, have its hours curtailed to within 9 am to 5 pm, Monday to
Friday only.

Yours faithfully

Drs A M Campbell and D A Diver
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Councillor Gordon Wallace sa pus wrems % 1@’%5
Ward No.3 Giffnock & Thornliebank E f,[,jf

East Renfrewshire Council Headquarters, Ren ng.gh zre

Eastwood Park, Foukaen Glen Road, Giffnock G46 GBUG CEH NG
Phone: 0141 577 3107 Fax 0141 577 31149

Phone/Fax: 0141 630 4872
Homa: 32 Newtonlea Avenue, Newton Mearns G777 50A
e-mail: gordon.wallace@eastrenfrewshina . gov.uk

lan Walker

Planning Officer
Environment Department
East Renfrewshire Council
2 Spiersbridge Way
Thornliebank

G46 ING

15" August 2013

Dear Mr Walker

Planning Application 2013/0465/TP

| write in objection to the above planning application.

Notwithstanding the negative impact that the existence of such an operation has on
the residential amenity of the area, it is the nature of the noise that emanates from
this operation that is of concern, described by local residents as a "high-pitched
penetrating noise”. Whilst this may not be of sufficient scale as to "break the law’, it is
of such a nature as to cause considerable discomfort.

Residents who live close to the environs of the Health Club already have to deal with
the constant "comings and goings” of people and their motor vehicles at all hours;
that they should now be having to contemplate extended hours of an operation which
is already causing considerable additional discomfort is not in anyone's interests.

No-one wishes the business to falter but, given the considerable benefit that such a
business enjoys being located at the heart of a high amenity area, there must be a
quid pro quo where local residents are afforded reasonable periods of respite in view

of which | would request, at the very least, that the permitted period of operation not
be extended,

Yours sincerely

GORDON WALLACE
COUNCILLOR - GIFFNOCK & THORNLIEBEANK

www.eastrenfrewshire.gov.uk






Subject: Nuffield Health Club - Associated Car Wash Application - Qbjection

From: Waters, Vincent (Cilr}
Sent: 16 August 2013 16:07
To: Walker, fan

lan
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This is an objection to the above planning application.

| believe the application should be refused because of, inter alia, the detrimental effect on the amenity
of the area, the noise nuisance to neighbours, the increase in associated traffic, the location of the site
within the curtilage of the club, and the limited available space for operation of the business and

concomitant danger posed by club-user car park traffic.

Assuming the application is now passed to the planning committee for decision, | would advise f may

wish to make a representation at the meeting.
Regards

Councillor Vincent Waters

Ward 3: Giffnock & Thornliebank
Convener for Environment

East Renfrewshire Council

0141 577 310718

07703887170

Twitter: @WatersSNP

FB: Facebook.com/WatersSNP
Skype: CouncillorVincentWaters
Instagram: clirvwaters

Google+: Councillor Vincent Waters

www.eastrenfrewshire.gov.uk
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From: Declan Diver [mailb:u:_
Sent: 11 Septermber 2013 127

To: Maclean, Iain (Env)

Cc: McCarney, Gillian; Fry, Lesley; Fletcher, 1 (CliFy; Wallace, Gordon (ClIr); Waters, Vincent (CliF);
Reid, Claire; Walker, lan; ken.macintosh. msp@scottish.parliament.uk;  Anne Carmpbell; Corry, Andrew
Subject: Re: Complaint ref 721032, Moise nuisance from car valeting operation in Muffield health car
park

Dear Mr Maclean,
thanks for your reply, but unfortunately 1t doesn't really address the 1ssues Irased

The ohservation that the musance noise lacked a high-frequency tonal cquality’ was not
recorded i the official report, and so must be considered as anecdotal, and profoundly at
odds with the expenience of the neighbours.

Tinfortmed you about the 5dE penalty in my original emal, adding this penalty brings the
vacuun cleaner noise to the same level as the background, and therefore makes the
qualttatve  udgement much more mportant (according to vour own guidelnes).

The 1ssue of the reflecting wall is that it ephances the nusance at the distance of the houses -
EZ4142 specifically  cautions aganst measurements which don't account for the effect of
reflections.  The houses can't be moved away from the reflections, ewven if your montoring
equipment catl

The 1zsue about not taking the tme to ensure accurate, clean measurements 1z that it reflects
the rather cursory nature of the treatment we residents are recetwing  from officialdom.
Spectically, to say that the beeping noise present would be to our advantage 15 undetlines the
misunderstanding  between frequency-spectfic  noise, and bolometric or broad-band noise: the
beeping notse can be heard not because its total nedse output 15 louder than the plant air
cotditioning,  but because at that frequency, it 18 abowve the background threshold. Hence the
keeping notse would not have registered on yvour broadband measurement m any case, and
would not have been to our advantage, smce the whole measurement exercise was
nappropriate.

That Clean Enuff’ have only 1 vacuum cleaner in use at a time 15 not the pomnt: they use a
variety of random machines, each with different lewvels of noise musance, and there 15 no
prowision to ensure that a single noise standard i adhered to. Itis wery clear from our
experience, well documented to your department, that they do not replace 'like with lke' To
clatm that the vacuum cleaner 15 not in continual use for more than O nunutes at a time 15 to
underestimate  the nature of the activity: cars take longer than 5 minutes to vacuum.

To clam that although measurements were only taken once, there were previous wistts to the
site did not produce a 'statutory nusance' can only be an assertion, rather than fact, your own
adrmission states that no measurements were taken to establish this as fact.

Tou don't comment at all on the fact that no professional notse mitigation  adwice was offered
to Clean Enuff  at best the suggestion to put the vacuum cleaner in a dilapidated hut to try to
keep the noize down 15 misplaced optimism.

It's a shame that vou consider the matter to be closed, since there are patently technical
aspects that have not been addressed; nevertheless Thope that yvou will bear in mind our
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cotnments it any discussion you might be mwvolved i conceming the application  for planning
PETIISS1On,

Az you pomnt out, we still have the option of pursung this outside East Eenfrewshire Council
it we remain unsatisfied.

Eegards,
Declan

Cin Wed, Sep 11, 2015 at 12:17 PM, Maclean, Tam (Enw)
<Tain MacLeani@eastrenfrewshire covule = wrote:

Ly Dver, thank vou for your most recent emal

In my emal to you dated 2% August 2013, Tindicated that my investigation was concluded
and that this was the end of the Council’s complaints policy. Howewer, as your email iz
seeking clarfication on points raised i my response, [ have decided to re-open the stage 2
and respond to vour follow up pomts of clanfication

I apologise for the delay in respondmmg, but prior to doihg so it was necessary for me to take
adwvice from my Environmental Health colleagues

I am adwised that a number of wisitzs were carried out to the premises i response to the
complants made by residents of neighbounng  properties. It 15 the professional judgement of
the Enwironmental Health Officers that there was not a distinct ‘high frequency’  tonal
component of the sound. This udgement was made at the tine of our Officers” wisits to the
site and the monttoning  exercise, and not retrospectively. The noise measurement was a
‘broadband’ assessment, taking mto account nodse at all frequencies  across the range of
human hearing,

Even if it was considered that there was a particular tonal component to the nodse, I atn
adwised that this would be accounted for by addmg a +5dB penalty to the noise lewel
measured. In the case of noise measured from the car wvalet operation, even adding this
penalty  would not indicate that the noise was of a lewel to be considered a statutory
nuisance.

In selecting the sites where the noise momtoring  would be carned out, Officers selected the
monitoning  position to reflect the worst case scenano 1e. close to the boundary fence between
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the car park and the residential properties, apprommately  halfway  between the car being
valeted and the residential properties and away from any reflecting  surfaces.

In your email you state that “Moreaver, in a 30 minute monitoring periad, anly Hwa 5 minute
measurements ware taken, one af which was claimed to be compromisaed by the parking aof a
car, axd some fransient beaping woize from fhe club iself” For clanfication, the nodse
measuretnent  (which icluded  the car patling  and beeping  nodse) was, i fact, the
measuremnent taken with the wacuum cleaner on These events did not ocour while the
measuremnent was being taken of the background noise wathout the wacuum cleaner on and
therefore would be to the adwvantage of the wour case, rather than to your detriment In
addition, a > minute measurement period is shorter than staff would normally use, but this
was chosen to reflect the fact that the vacuum cleaner iz not i constant, contnual use. During
the 5 minute pernod, the vacuum was i continial use. I staff had taken measurements owver a
longer tine period (eg one hour) this would have mcluded times when the vacuum was not
m use, and would have given a lower overall noise level I would have though that such an
approach would have been helpfil to your case.

The simation of the IMuffield Health Club and the associated car parking directly  at the rear of
the gardens at Whitton Drive means that the area cannot be regarded asz purely residential
Accordingly, Enwironmental health consider that BS4142 15 the most appropriate standard to
apply n this case and I support this approach.

The Henty wvacuum cleaner was the one in use dunng the nodse monitoring.  Thiz was the only
vacuun cleaner on site at that time As far as we are aware, they only have one vacuum
cleaner on site at a tme, and will renew this bke with lke o the one that they are operating
breaks down.

Although  other tmeasurements have not been cared out, as prewviously stated a number of
visits have been carried out and adwice given to the Operators of Clean Enuff Mone of the
models previously used would be classed as a statutory nusance. These wacuum cleaners are
not designed to operate mside enclosures and require good wentlation.  The Operators of
Clean Enuff hawe co-operated with our requests to take measures to reduce the mnpact of
noise not qust from use of a wvacuum cleaner but thewr entre operation. The measures they
have taken hawe been m response to complants made We cannot msist that any remedial
action 15 taken as there s not a statutory musance.

My rewew of yvour follow up communication 15 now concluded and thiz 15 the end of the
Council’s  complaints  process. If you rematn  dizsatisfied, the Scottish Public Serwices
Ombudsman (SP2C) 18 the final stage for complaints about most organisations that prowide
public services i Scotland, wmcluding  Councils.



156

The ZP50 cannot normally look at complaints  about events that happened more that a year
ago of tatters that have been or will be considered i court. Their service s mdependent, free
and confidential  The SPS0 can be contacted at 4 Melwlle Street, Edinburgh EHZ 7INE on
0800 37777330 or at thew web site www spso.orgulk

lain MacLean

Head of Ernvironment (Flanning, Property and Regeneration)
East Renfrewshire Council

2 Splersbridge Way

Spiersbridge Business Park

Thomliebank

G4AB NG

Tel 0141577 3720

emall lain.macleani@eastrenfrewshire gov Uk

EAST RENMFREWSHIRE COUMNCIL - WORKING FOR YOL

vy eastrenfrewshire qov uk

Flease consider the environment - doyou need to print this email?

From: Declan Diver [mailm:_

Sent: 02 Septermber 2013 213

To: Maclean, Lain (Em)

Cc: MoCarney, Gillian; Fry, Lesley; Fletcher, 1, Wallace, Gordon (ClIFy; Waters, Wincent {CIIFy;
Reid, Claire; Walker, Ian; ken.macintosh, mepi@scottish.parliament.uk ; Anne Campbell

Subject: Re: Complaint ref 721032, Moise nuisance from car valeting operation in Muffield health car
park

Dear Mir dacLean
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Thank you for your detaled response, and the tune vou mvested m it

There are still aspects of the depattment's actions that remam unsatisfactory.

My response 15 given below, using vour broad headings:

1. It iz clatmed that nodse measurements were taken with cognisance' of B24142, which iz the
standard that applies to mixed industrial and residential locations.

TWhere there 12 a distinct tonal nature to the sound, then there iz a correction of 2dE that must
ke applied to the standard measurement, over and above the standard 'A' weighting. Mo such
correction was applied i the measurements done by vour officers. Had this been done, the
vacuumn notse would have been rated as very similar to the atr condiioning noise, and not
‘actually lowet', as stated i the report

It 15 clatmed i vour response that the Environmental Health Staff did not

percetve any particular tonal component to the nodse - yet this does not appear

i thetr monitonng report as communicated by Claire Feid on Aug 14th 2015

Cleatly no spectrum was measured; was the judgement of 'no particular tonal

component' made retrospectively? It seems astonishing  to conclude that a wvacum

cleaner has no specific tonal charactenstics espectally since the high pitched

nioise 13 the basis of all the residents’ objections.

IMote that the Scothsh Governments own gudelines

(htte Swww scotland. gov ulPublicatons/201 /030210465943 Y spectfically  cite the
importance of understanding  the qualitative impact of noise on residential properties,
particulatly  the abdity to relasz, and to use outdoor factites such as gardens. Crucial i this
qualttative  assessment 15 assessing such factors as the spectral charactenistics  of the nodse, and
the frequency of ocourrence.

The recording period for vour officers was precisely 30 minutes, inchiding  an assessment of
kackground noise, from two locations 2m from the boundary fence inside the MNuffield
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Centre's grounds. The reflections from the bulding wall are a major source of the problem,
gven the relatvely high posttion of the houses, yet no account was taken of this aspect.

Moreover, m a 30 minute motitoring penod, only two D tinute measurements were
talen, one of which was clained to be comprotmsed by the parking of a car, and
some transient beeping noise from the club itzelfl Why did vour officers not

talce another 5 mitute measunng period to get a cleaner result?

EZ4142 has suffered from being used in circumstances where it was never mtended

to apply {(according to the Scothish Government's Techmical Adwice Note: Assessment of

Moize), To clamm that Whitton Dnve 15 a mixed mdustrial’residential  area is mappropriate, vet
this 15 the context in which BS4142 15 valid.

In wour response, wou claim that a Hentw vacuum cleaner was used most recently;

was this the one used during the acoustic monitonng? Tt 1s clear that Clean Enuff use a
variety of different wacuum cleaners, including Vax, Kaercher and Henry.

Despate the persistent level of complamnts from residents, there was only one
tneasuretnent of one vacuum system, and no adwice was offered to the operators

about professional noise mitigation strategies (such as acoustic enclosures) - putting the
vacuum i a thin walled, non-airtight, standard shed with a hole cut

i it for the hose does not constitute a competent noise mitigation  strategy.

To be clear then: the technical shortcomings referred to o my onginal staternent are (1) the
lack of a spectral measurement, () the falure to correct for tonal quality (i) ne repeat
measuremnent at a different tume when different equipment was being used by Clean Enuff
(7] no qualtatve assessment of the inpact, separate from any quantitative measurement
‘with cognisance of BE4142' mcluding  accounting for the reflecting  wealls.

Turning  to yvour point 2, the planning  applicant told me that your officers had mdicated a
likkely success for s application, save for the extended Sunday operating hours. I am
reassured by your firm assurances that no such conversation occurred; it 15 a pity that the
applicant appeared to misunderstand the conditionality  of the statements that were made to

hitr.
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Finally, wour pomt 3. We did not suggest at any time arelocation to the front of the budding,
but mstead to the north-east wall (that 15, at the rear of bulding, on the wall on the opposite
side of the building from its current location). This would be a clear improvement, in that the
building  itself would shield the Whitton Dinve residents from the noise, and all other
residences are significantly  further from the proposed location than the car valeting  operation
1z from us now. Visual impacts are surely negligible, and any cosmetic issue must be
outweighed by the nuisance factor that the current site presents.

The applicant himself states that planning  discouraged an application to relocate. Ttis
mteresting  to note that vou beleve arelocation to the front of the Muffield budding could

attract objections and concerns from other residents, vet we feel our actual complaints are not
keing taken seriously.

Pleasze note that we are not motwated to make trimal or malicious complants: this process is
tine consuming  and stressful, and we take no satisfaction from hawing to engage n it

Thank wou for the information  on the Scottish Public Services Ombudsman, This

will become uszefil of we are not satisfied with the outcome.

Tours sitncerely,

Declan

Lr I & Drver)

On Thu, Aug 29, 2013 at 3:20 PM, Maclean, Tain (Enw)
=Tain Macleanf@eastrenfrevwshire sovule = wrote:

Dear Dir Diwer,

Trefer to vour recent enguiries in connection with the above proposal, and in particular vour
e-matl of 17 August 20135
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Civen the nature and content of yvour email, it has been recorded az a formal complaint T
have attached a copy of the Council’'s Dealing with Complaints leaflet for vour information
and attention. (ven the level of detall mwelved, Thave decided to treat this as a stage 2
cotnplaint.

Tou have raized concerns regarding several aspects of the above proposed operation,
wcluding  the mcidence of notse on your propetty and the manner i which the assessment of
the planning application was undertaken I consider your complamt relates to the following
matters - one relatng to the Council’s Enwronmental Health Serwice and two relating to
actions of the Council’s Flanning  Serwice.

1. The manner i which the Councid’s Enwironmental Health Serwice hawve mvestigated
complaints m connection with the noize mpact of valeting  activities on site.

2. That assurances hawe been given to the applicants that planning  permission will be
forthooming.  You use the term “license’.

3. The refisal of the proposal to relocate the facility to the other side of the ITMuffield
building.

1. In terms of the first matter, vou have spectfically requested an explanation of the actions
of the Council’s Ermwrontmental Health Serwice. Thawve contacted that serwice, who were
copied mto your e-mal and they have commented as follows.

The notse measurements were taken with an "A" weighting, which 15 the standard weighting
used to reflect the response of the human ear to different frequencies of notse. This 1z why the
notse measurements are described in the notse monttoning report i terms of Lgop and L.,
During  the measurement penod, the Environmental Health Staff did not percewe any
patticular tonal component to the nodse.

Hawing taken the noise measurements  and numerous  wistts by several  different
Enwironmental  Health Officers to the complamant’s properties (most of which  were
undertaken shortly after recemving phone calls from complanants), Envirommental Health
could not establish the emstence of any noise musance. The Environmental Health Service
therefore considered that they had no justification i making an objection to the planting
application under consideration on the grounds of notse unpact.

I appreciate that vou disagree wiath the Councd’s conclusion that the notse from the vacuum s
not a nusance. Whilst noting vour comments regarding Environmental Health’s percemved
“techrical  shortcotnings™,  being “almost walful i orssing the point”, I consider these
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staternents are not supported with any ewidence For clarfication, the purpose of taking noise
tneasuretnents was to provide objective ewidence of the emistence of a noise musance of
otherwise. The noise measurements were taken with cogmisance to the relevant Britsh
standard (B3 4142) and with the benefit of a number of years of expenence i assessing
noise muzance. The Enwironmental Health Officer concerned has 12 wears experience and
holds a first class honours degree i Enwvironmental Health, a diploma from the Eoval
Ewvirommental Health Institote of Scotland, as well as the Instibate of Acoustics’ " Certificate
of Competence i Enwironmental IMoize Measurement’ and the “Certificate i1 Anb-Social
Behawviour (Scotland) Act 2004 Moise Measuremnents’. I consider this officer therefore to be
competent to undertake an assessment of noise.

O the most recent wstt to “Clean Enuff” they were using a "Henry' wacuum cleaner, which
was located within the hut, wath the vacuum hose extended through the specially cut hole in
the door. We understand that, following discussions  with neighbouring  residents,  the
operators of the car valet agreed to mnmediately cease using a "Wax' vacuum cleaner. The
officer did not percerve any particular tone to the Henry vacuum currently m use.

2. In respect of the second matter that the applicant has been giwven assurances that the
submmitted platming permission will be favourably  determined, I can reassure wou that this 15
absolutely not the case.

Ir Walker the planning officer dealing with the apphcation spoke to an employes on the
occasion of arecent site wisit At that tine he stressed that the matter was still under
assessment. During that wsit, Wiy Walleer also adwized the employee that it was possible that
the application would require to be determmined by the Planmng  Applications  Comuttes,
since those exchanges, it now appears unlikely  that the application will require to be
deterrmined by Commrmittee. Iy Walleer has not spolken to the applicant Iy WMo Carlie at any
point since the application was made, but he has spoke directly to yvou and another third party.
He has also discussed elements of the proposal with three local Councillors whoe have made
enquities  on the progress of the planting  application.

Part of the assessment process invelves taking account of other material considerations
meluding  the planning  history of the site, consultation responses and third party
representations. These hawve also been discussed with the Councillors and thiz 15 not unusual 1
would stress again that dunng none of these dizcussions  did Mr Walker give any firm
assurances. Indeed he was notin a postion to do so. All these exchanges were qualified in
that the assessment was still ongomng and this remans the case at this pomnt m time.
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3. In addiion to the abowe matter you have referred to the proposal to relocate the car
washivaleting  busihess to the other side of the bulding  You cotntnend this idea as a solution

to your own problems with the current site.

WWith regards to a suggested relocation, depending on where tt would be relocated to, there
would be potential for objections and concerns from other neighbours, and other wisual
wnpacts if it were to be at the front of the budding  For these reasons it 15 considered more
appropriate to deterrine the application as subtitted to us, as requested by the applicant.

I hope that the above sufficiently addresses wour concerns. I hope vou will appreciate this
response demonstrates that the Council’s action in respect of the unauthorised wotks on site
have been reasonable.

For clanification, your objections continue to be considered 1n the ongoing assessment of the
planning application.

Following this mwestigation, tmy review of your complaintslis  now concluded and thiz is the
etid of the Council’s complaints process. I hope that you are reassured that I have considered
all of the background and circumstances relating to your case.

It vou remain dissatisfied, the Scottish Public Serwices Ombudsman (SPS0) 13 the final stage
for complaints about most orgamszations  that prowide public services i Scotland, including
Councils.

The SPS0 cannot normally look at complants about events that happened more that a year
ago of matters that have been or will be considered i court. Their service iz independent, free
and confidential  The SP30 can be contacted at 4 Meballe  Street, Edinburgh EHZ 7S on
OE00 =77 7330 or at ther web site www speo. oroulr

lain MaclLean

Head of Ervironment (Flanning, Property and Eegeneration)
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East Renfrewishire Council
2 Spiersbridge Way
Spiersbridge Business Park
Thomliebank

G4 NG

Tel 0141577 3720

email lain.maclean@eastrenfrewshire gov. Uk

EAST REMFREWSHIRE COUNCIL - WORKING FOR YOU

vy eastrenfrewshire qov Uk

Flease consider the environment - doyou need to print this email?

From: Declan Diver [mailto:

Sent: 17 August 20132 11:02

To: Fletcher, 1 (ClIr); Wallace, Gordon (I, Waters, Yincent (ClF); Reid, Claire;

ken. macintosh, msp@scottish.parliament.ulk; Walker, Ian

Cc: Anne Campbell

Subject: noise nuisance this morning from car valeting operation in nuffield health car park

There has been a significant  disturbance this mormng from the car valeting operation in the
Muffield Health club car park on Braidheld Eoad.

At 950 am this morning, aloud and plercing note (around 466 He in frequency) could ke
heard i my home (1% Whitton Dnwve) even through the closed double glamng  and ower the
background noise of wind and rain. The operator 'Cleantuff' was using a replacement Vax
vacun cleaner when valeting two cars this torming. The Wax dewice 12 not the approved one
as tested by Enwironmental services: the Eaercher dewice burned out a couple of days ago,
and the Vax was substtuted. The piercing tone produced by the inferior machine 13
unacceptable. We met with the operators, who admitted that the replacement machine was
wnfericr and wmappropriate, and they agreed to cease operations immediately untl they procure
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an approved replacement, howewver it 12 clear that this would not have been done had we not
talen it upon ourselves to intervene.

The recent communications  from Enwronmental Health have proved to be unhelpful, and
seem almost wilful i missing the point dectbel ratngs over the whole frequency range are
useless i assessing narrow-band frequency nuisance -indeed, it 15 a poor indictment of
Enwironmental  Serwvices monitoring i even the bolometric sound recording 15 dotmnated by
the racket made by the Muffield club's ar condibomng system - another notse nusance about
which the council has singulatly falled to accommodate residents concerns.

During the course of our discussions with the operator this mormng, it was revealed that they
have 'uncfficial assurance' that they will get ther lcence to operate, but not on a Sunday -1n
other words, they have been told that planming  will approwve their application, but not the
requested extended hours. Eematkably, this unofficial assurance was gven to them dunng
the consultation peniod dunmg which objections are permtted, and long before any planning

meeting|

The operators change their equipment and operating procedures with mmpunity,  and give
scant regard to the consequences of those actions i terms of thewr inpact on the residences.
Thizs goes to the heart of the matter: residents are not satisfied with the assurances from the
Council that the operating condiions will be strictly  enforced.

Civen the technical shortcotings  of the Environmental  Services assessment of the noise
musance, and the alarming news of unofficial  decisions being taken in advance of planmng
meetings, 12 it any wonder that our faith in the councll prosecuting business competently has
keen uttetly shaken? For example, would they really defend the sound proofing arrangement
they have approved to atechnical consultant? The arrangement they have approved consists
of puthng the vacuum cleaner inside athin wooden hut with the door closed: thin, ngid non-
airtight contamers are acoustically transparent, particulatly at high frequencies. There i3 also
the 'approved’ option of puthing the cleaner mside angid mdf box wath a thermal msulating
rigid foam hd (causing the machine to overheat and fail, leawng the operator to contmually
purchase replacement equipment, usually inferior to the model 'tested’ by Enwronmental
SETVICES).

We deserve an explanation of the Council's actions on this matter, and an urgent reappraizal
of the musance to neighbours. The solubon 15 quite simple: move the operation 200m to the
Horth wall of the MNuffield Health building, where residents mn Whitton Drive will be shielded
from the operator notse. It appears that thiz simple and effective solution iz bemg blocked by
Planning - and i so doing, abrogating their prme responsibiity  to the residents they are paid
to represent. In 2010 the Eoads department had no objection to the location of the operation,
so the opposthon of Planning to amunor relocabon witlun the same car park, given the
musance to residents, 13 extremely fustrating

Thiz emal has been addresszed to the local councillors, Envronmental Serwice staff and the
local MEP. Please don't underestimate the affected residents' resolve to pursue a satisfactory
resolution of thiz 1ssue, going bevond the counci if required.

Tlook forward to your reples.
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Dr D & Drver,

FInstk, CPhys, FEAS
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REPORT OF HANDLING

Reference: 2013/0465/TP Date Registered: 23rd July 2013
Application Type: Full Planning Permission This application is a Local Development
Ward: 3 -Giffnock And Thornliebank

Co-ordinates: 257066/:659562

Applicant/Agent: Applicant: Agent:

Mr. Kenny McCarlie
22 Cromarty Gardens
Clarkston

East Renfrewshire
G76 8PA

Proposal: Part change of use of car park to car valeting and erection of hut and
shelter (renewal of previous temporary consent 2010/0372/TP).
Amendment to part of condition 3 of previous planning consent to allow the
valeting to take place on Sundays between 9am and 2pm during October to
February inclusive

Location: Nuffield Health & Fitness Centre
82 Braidholm Road
Giffnock
East Renfrewshire
G46 6ED

CONSULTATIONS/COMMENTS:

East Renfrewshire Council Environmental Health No Objections
Service

East Renfrewshire Council Roads And No Objections.
Transportation Service

PUBLICITY:
02.08.2013 Glasgow and Southside Extra Expiry date 16.08.2013

SITE NOTICES: None.

SITE HISTORY:
2002/0744/TP Erection of bin/beer store Granted 18.11.2002

2002/0753/TP Installation of 2 satellite Granted 15.11.2002
dishes to east elevation

2004/0249/TP Amendment to Condition Refused 25.05.2004
6 of Planning Consent
2001/0008/TP to permit
the Health and Fitness
Club to open between
6.30 am to 11.00 pm
(Mondays to Fridays)
and to permit occasional
opening to midnight

2008/0149/TP Part change of use of car Approved subject 07.05.2008
park to car valeting and to conditions
erection of hut and
shelter

2009/0219/TP Part change of use of car Approved subject 22.06.2009
park to car valeting and to conditions



erection of hut and 1 68
shelter (Renewal of
planning permission

2008/0149/TP)

2010/0372/TP Part change of use of car Approved subject 13.07.2010
park to car valeting and to conditions
erection of hut and
shelter (renewal of
previous temporary
consent 2009/0219/TP)

REPRESENTATIONS:

Representations have been received from:

Mr Alastair Gillen 27 Whitton Drive Giffnock East Renfrewshire G46 6EF

Mr. And Mrs. Livingstone 25 Whitton Drive Giffnock East Renfrewshire G46 6EE

Valerie Jackson 23 Whitton Drive Giffnock East Renfrewshire G46 6EE

Kim and James Russell 21 Whitton Drive Giffnock East Renfrewshire G46 6EE

Drs. A.M. Campbell and D.A. Diver 19 Whitton Drive Giffnock East Renfrewshire G46 6EE
Councillor James Fletcher

Councillor Gordon Wallace

Councillor Vincent Waters

Representations can be summarised as follows:

Adverse noise impact.
Breaches of operating hours.
Behaviour of clients.

Site should be relocated

DEVELOPMENT PLAN & GOVERNMENT GUIDANCE: See Appendix 1
SUPPORTING REPORTS: The applicant has submitted a letter in support of the application.
ASSESSMENT:

This application involves an existing car valeting facility that has been operating at the end of a car
parking area on the rear/side of the Nuffield Health and Fitness Centre (formerly Greens) on Braidholm
Road, Giffnock. The facility occupies 7 spaces and comprises a small timber shed which functions as
an office and a portastore on the north side of the site adjacent to the open car wash area. To the south
side occupying two spaces is an open shelter utilised for some valeting functions.

The rear boundary of existing housing on Whitton Drive abuts the site to the south. Whitton Drive sits at
a higher level than the car park and a landscaped strip separates the site from the rear boundaries.
This landscaped strip supports a hedge and an established line of conifer type trees. Due to the
relationship with the neighbouring houses planning permissions to date have been approved on a
restricted and temporary basis with operating hours as follows:

'Notwithstanding the details hereby approved the car valeting centre shall not operate before 0800 or
after 1800 hours, Monday to Friday and 0800 to 1300 hours on a Saturday and no time on a Sunday.'

This application has been submitted by a new operator and is in part retrospective. It proposes two
elements: the renewal of the previous permission and the extension of operating hours to include 9.00
am to 2.00pm on Sundays from October through to February.

The proposal requires to be assessed against the terms of the adopted Local Plan. Policy DM1 relates
to all developments and includes criteria relating to the impact on adjacent properties, traffic and
servicing considerations. Policy D1 of the proposed Local Development Plan is similar to Policy DML1.

The Councils Road’s Service has raised no significant concerns relating to the operation of the valeting
centre in terms of road safety or impact on the car parking provision for the Fitness Centre.



The Council’'s Environmental Health Service has11§(3bjected to the application. They have had to
respond to complaints from the adjacent properties that back on to the site on the basis of claimed
unauthorised operations on site since the new operator has taken over the site.

Since the change of ownership it is understood that there have been incidences where the business
operated outwith the previous restrictions/conditions. However since this application was submitted it is
understood that the operator has been adhering to the restrictions on the periods of operation.

The impact on the visual amenity of the area is not considered to be significant as the area involved is
adjacent to the utility/servicing area for the health centre generally well screened and not exposed to
main public views.

The impact on the residential amenity of properties on Whitton Drive requires to be considered. The
valeting activity involves the cleaning and valeting of cars at the end of an established parking area.
The buildings associated with the business are in themselves acceptable.

This new application has generated objections from five properties on Whitton Drive and three local
Councillors. The grounds of objection refer in the main to concerns of the degree of noise disturbance
from the operation. The Councils Environmental Health Service has assessed the impact of the
operation and has not found any substantive evidence of a significant or detrimental noise impact.
Additional comments were made in respect of the proposed extension to operating hours on Sundays
and the behaviour of certain clients in terms of blaring music and loud exchanges of conversation.

There is also a suggestion made by the objectors that the planned relocation of the business should be
encouraged.

In considering the potential impact on residential amenity it is worth noting that following the initial
application for the use by a different applicant in 2008 which generated 6 objections subsequent
renewal applications attracted limited objections (one in 2009 and none in 2010). Furthermore there is
no record of any formal complaint to the Council’'s Planning Service in connection with the use since it
was approved by the previous planning permissions.

The change in operator earlier this year did result in complaints and these were addressed by the
action of the Council's Environmental Health Service. This was attributed to the new operator’s lack of
knowledge of the operating conditions.

The reference to a relocation of the business is based on the knowledge that the applicant did consider
siting elsewhere in the car park. Indeed the applicant has made a submission as referred to above. His
submission, in addition to refuting the claims of noise nuisance and working outwith the approved
hours, states that he was advised against seeking a relocated position.

It should be noted that no formal application for planning permission to operate elsewhere has been
made and therefore there is no refusal of permission.

Whilst the noise impact has been assessed and found not to be significant the perception of the
neighbours has been heightened by the activities of the new operator. Accordingly it considered that
the continuation of a car valeting facility at the location is acceptable. However while there has been a
change in the operator it is considered that any permission should again be for a temporary period. In
addition it is considered that conditions should be attached relating to operating times and requiring
signage to be displayed advising patrons not to have engines running or play music, etc while waiting.
Equally it is considered that the proposed Sunday operating should not be approved as the increased
activity at this time is likely to result in disturbance during a general quiet time.

RECOMMENDATION: Part Approve /Part Refuse.

1. Continuation of car valeting. Approve for a temporary period.

2. Extension of operating hours to include 9.00am tom 2.00pm on Sundays. Refuse
PLANNING OBLIGATIONS: None
CONDITION(S):

1. The development hereby approved shall cease on 19th September 2014.



Reason: To enable the planning autho:ltztg monitor the proposed development and to
ensure that it does not result in an adverse impact on the residential amenity of the adjacent
dwellinghouses.

At the end of the period of permission, the buildings shall be removed and the use
discontinued and the land restored to its former condition within two months of expiry of the
date of permission.

Reason: To ensure the timeous reinstatement of the land in the interests of the amenity of
the area.

Notwithstanding the details hereby approved the car valeting centre shall only operate
between 0800 and 1800 hours, Monday to Friday and 0800 to 1300 hours on a Saturday. For
the avoidance of doubt the car valeting centre shall not operate on Sundays.

Reason: To prevent noise nuisance to residents of nearby houses.

Car washing shall be carried out by mains water pressure only. For the avoidance of doubt
no power washing is permitted.

Reason: To prevent noise nuisance to residents of nearby houses.

The vacuum unit shall be enclosed in the timber hut.

Reason: To prevent noise nuisance to residents of nearby houses.
That details of advisory signage and its placement on site shall be submitted for the written
approval of the Head of Environment (Planning Property & Regeneration) within two weeks of
the date of this permission and thereafter maintained on site in accordance with those details.
The signage shall include details advising patrons to refrain from running cars, playing loud

music etc while waiting for the valeting service.

Reason: To prevent noise nuisance to residents of nearby houses.

REASON FOR REFUSAL.:

1.

The proposed extension to operating hours during Sundays is contrary to Policy DM1 of the
adopted East Renfrewshire Local Plan in that it would have a detrimental effect on the
amenity of the adjacent residential properties as a result of additional activity on site with
increased noise and disturbance.

ADDITIONAL NOTES: The applicant is requested to comply with the requirements of Scottish
Environment Protection Agency (SEPA).

ADDED VALUE:
Conditions have been added that are necessary to control or enhance the development and to ensure
the proposal complies with the Council's Local Plan policies.

BACKGROUND PAPERS:
Further information on background papers can be obtained from Mr lan Walker on 0141 577 3042.

Ref. No.:

2013/0465/TP
(IAWA)

DATE: 19th September 2013

DIRECTOR OF ENVIRONMENT

Reference: 2013/0465/TP - Appendix 1
DEVELOPMENT PLAN:

Strategic Development Plan: None

East Renfrewshire Local Plan (Adopted 14" February 2011)




Policy DM1 171

Detailed Guidance for all Development

Where the principle of development is deemed to be acceptable in terms of the other Policies
contained within this

Local Plan, proposals for development will require to conform to the appropriate criteria below:

1. Not result in a significant loss of character or amenity to the surrounding area.

2. Be of a size, scale and density in keeping with the buildings in the locality and
respect local architecture, building form, design, and materials.

3. Not constitute backland development without a road frontage.

4. Not impact adversely on the landscape character, involve a significant loss of

trees or other Important landscape, greenspace or biodiversity features (see
Policies E3 - "Protection of Natural Features", E6 - "Biodiversity" L1 - "Protection
of Important Urban Greenspace", and L2- "Safeguarding the Local Greenspace
Resource".

5. Ensure that landscaping is an integral element in layout design, taking account of
existing physical features (e.g. trees, hedgerows, walls, etc.). Where appropriate,tree
planting should augment the amenity and appearance of the site.

6. Ensure that the standards for '‘Open Space' are satisfied see Policy L4 -
"Open Space Provision in New Developments” and Appendix 1).
7. Meet the parking and access requirements of the Council and provide Appropriate

mitigation to minimise the impact of new development (see Palicies T3 - "New
Transport Infrastructure" and T5 -"Other Traffic Management and Calming Measures).

8. Not prejudice the amenity of neighbouring properties by unreasonably restricting
sunlight or privacy.

9. Seek to create safe and secure environments and reduce the scope for anti-social
behaviour and fear of crime.

10. Be designed to meet disability needs and include provision for disabled access
within public areas.

11. Minimise the extent of light pollution caused by street and communal lighting and
any flood lighting forming part of, or associated with, development.

12. Be designed to include provision for the recycling, storage, Collection and composting
of waste materials.

13. Be designed to retain on-site, for use as part of the development, as much as possible

of all waste material arising from construction of the development.
14, Be designed where applicable to take into account the legacy of former mining activity.

Proposed Local Development Plan

The Proposed Local Development Plan (LDP) was issued for consultation on 6" February 2013.
The LDP outlines the Council’'s most up to date statement of planning policy.

Policy D1
Detailed Guidance for all Development

Proposals for development should be well designed, sympathetic to the local area and
demonstrate that the following criteria have been considered, and, where appropriate, met.
In some cases, where the criteria have not been met, a written justification will be required
to assist with assessment.

1. The development should not result in a significant loss of character or amenity to the
surrounding area;
2. The proposal should be of a size, scale, massing and density that is in keeping with

the buildings in the locality and should respect local architecture, building form,
design, and materials;

3. The amenity of neighbouring properties should not be adversely affected by
unreasonably restricting their sunlight or privacy. Additional guidance on this
issue is available in the Daylight and Sunlight Design Guide Supplementary
Planning Guidance;

4, The development should not impact adversely on landscape character or the green
network, involve a significant loss of trees or other important landscape, greenspace
or biodiversity features;

5. Developments should incorporate green infrastructure including access, water
management, landscaping, greenspace, water management and Sustainable Urban



10.

11.

12.

13.

14.

15.
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Drainage Systems at the outset of the design process. Where appropriate, new tree
or shrub planting should be incorporated using native species. The physical area of
any development covered by impermeable surfaces should be kept to a minimum to
assist with flood risk management. Further guidance is contained within the Green
Network Supplementary Planning Guidance;

Development should create safe and secure environments that reduce the scope for
anti-social behaviour and fear of crime;

Developments must be designed to meet disability needs and include provision for
disabled access within public areas;

The Council will not accept 'backland' development, that is, development without a
road frontage;

Parking and access requirements of the Council should be met in all development
and appropriate mitigation measures should be introduced to minimise the impact of
new development. Development should take account of the principles set out in
'‘Designing Streets';

Development should minimise the extent of light pollution caused by street and
communal lighting and any floodlighting associated with the development;
Developments should include provision for the recycling, storage, collection and
composting of waste materials;

As much as possible, all waste material arising from construction of the development
should be retained on-site for use as part of the new development;

Where applicable, new development should take into account the legacy of former
mining activity;

Development should enhance the opportunity for and access to sustainable
transportation, particularly walking and cycle opportunities including cycle parking
and provision of facilities such as showers/lockers, where appropriate. The Council
will not support development on railways solums or other development that would
remove opportunities to enhance pedestrian and cycle access unless mitigation
measures have been demonstrated,;

The Council requires the submission of a design statement for national and major
developments. Design statements must also be submitted in cases where a

local development relates to a site within a conservation area or Category A listed
building in line with Planning Advice Note 68: Design Statements.

GOVERNMENT GUIDANCE: None relevant.

Finalised 24/09/13 IM(1)
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APPENDIX 4

DECISION NOTICE

AND

REASONS FOR APPROVAL/REFUSAL
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EAST RENFREWSHIRE COUNCIL
TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997
(AS AMENDED BY THE PLANNING ETC (SCOTLAND) ACT 2006)

TOWN AND COUNTRY PLANNING (DEVELOPMENT MANAGEMENT PROCEDURE)
(SCOTLAND) REGULATIONS 2013

CONDITIONAL PLANNING APPROVAL

REF NO. 2013/0465/TP

Applicant: Agent:

Mr. Kenny McCarlie

22 Cromarty Gardens

Clarkston

G76 8PA

With reference to your application registered on 23rd July 2013 for the following development:-

Part change of use of car park to car valeting and erection of hut and shelter (renewal of previous
temporary consent 2010/0372/TP).

at: Nuffield Health & Fitness Centre 82 Braidholm Road Giffnock East Renfrewshire G46 6ED
The Council in exercise of its powers under the above Acts and Regulations now grant planning
permission for the above development in accordance with the particulars given in the application and the
attached docketed plans.
To comply with the provisions of Section 58 of the above Act, the development must be begun not |ater
than the expiration of three years beginning with the date of this permission. Any condition(s) attached to
this consent, with the reasons for imposing them as shown below.
The reason(s) why the Council made this decision are as follows:
1. The development is considered to comply with development plan policies.
The approval is subject to the following condition(s):-
1. The development hereby approved shall cease on 19th September 2014.
Reason: To enable the planning authority to monitor the proposed development and to ensure
that it does not result in an adverse impact on the residential amenity of the adjacent

dwellinghouses.

2. At the end of the period of permission, the buildings shall be removed and the use discontinued
and the land restored to its former condition within two months of expiry of the date of permission.

Reason: To ensure the timeous reinstatement of the land in the interests of the amenity of the
area.

4 Notwithstanding the details hereby approved the car wash/valeting centre shall only operate
between 0800 and 1800 hours, Monday to Friday and 0800 to 1300 hours on a Saturday. For the
avoidance of doubt the car wash/valeting shall not operate on Sundays.

Reason: To prevent noise nuisance to residents of nearby houses.

4. Car washing shall be carried out by mains water pressure only. For the avoidance of doubt no
power washing is permitted.

Reason: To prevent noise nuisance to residents of nearby houses.
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9. The vacuum unit shall be enclosed in the timber hut.
Reason: To prevent noise nuisance to residents of nearby houses.

6. That details of advisory signage and its placement on site shall be submitted for the written
approval of the Head of Environment (Planning Property & Regeneration) within two weeks of the
date of this permission and thereafter maintained on site in accordance with those details. The
signage shall include details advising patrons to refrain from running cars, playing loud music etc
while waiting for the valeting service.

Reason: To prevent noise nuisance to residents of nearby houses.

Dated 24th September 2013 Director of Environment
East Renfrewshire Council
2 Spiersbridge Way,
Spiersbridge Business Park,

Thornliebank,
G46 BNG

Tel. No. 0141 577 3001

The following drawings/plans have been approved

Plan Description Drawing Number | Drawing Version | Date on Plan
Location Plan
Block Plan Proposed

Elevations Proposed

Notes
Planning Officials may monitor the site during the course of development to ensure compliance with the
planning permission hereby granted.

It should be understood that this planning permission does not carry with it any approval which may be
necessary under the Building (Scotland) Act 2003 or any other enactment.

Mo materials or skips should be placed on the footpath / road without the prior written consent of East
Renfrewshire Council Roads and Transportation Service, 2 Spiersbridge Way, Spiersbridge Business
Park, Thornliebank, East Renfrewshire, G46 BNG.

It is the applicants responsibility to obtain approval of neighbouring landowners should any part of the
development encroach over the boundary or if entry is required during construction.

The applicant is required to comply with the European Council's Directive 92/43/EEC on the
Conservation of Natural Habitats, the Wildlife and Countryside Act 1981 (as amended) and the Nature
Conservation (Scotland) Act 2004 which provide full protection for certain plant and animal special and
European Protected Species. [t is illegal to capture, kill, disturb any such animal, damage or destroy
breeding or nesting sites or eggs or deliberately or recklessly pick, collect, cut, uproot or destroy
European Protected Species of wild plant. In addition, where it is proposed to carry out works which will
affect European Protected Species or their shelter/breeding places, a licence is required from the
Scottish Government. Further information on these matters can be sought at Scottish Government
Species Licensing Team, Countryside and Heritage Unit, Victoria Quay, Edinburgh or from Scottish
Natural Heritage.

Information on home and property crime prevention advice can be found at

www.securedbydesign.com/aware.

The applicant is requested to comply with the requirements of Scottish Environment Protection Agency
(SEPA).
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GUIDANCE NOTES FOR 'LOCAL' DEVELOPMENTS
DETEREMINED UNDER DELEGATED POWERS

NOTICES

MNotification of Intention of Development

Once planning permission has been granted and you have decided when to start work on the development, itis a

requirement that you inform the Council's Planning Service of that date. The Notice of Intention of Development
form must be submitted before work starts and failure to do so would constitute a breach of planning control. This

form is included in the decision pack and is also available to download from the Council's website at
www eastrenfrewshire.gov.uk.

Motification of Completion of Development

Once the development has been completed you must, as soon as practicable, submit a Notice of Completion of
Development to the Council's Planning Service. Where a development is carried out in phases, you are required to
submit a notice at the conclusion of each phase. This form is included in the decision pack and is also available to
download from the Council's website.

OTHER INFORMATION

aiitianor Pl Baikiss

Applications may be varied provided there is not a substantial change to the development. Where there is a
substantial change, a new planning application should be submitted.

To apply for a Variation of Planning Permission you must fill in a Mon-Material Variation form and submit 2 sets of
amended plans to the Council's Planning Service. A decision letter will be issued by the Council's Planning Service.

The Non-Material Variation form is available from the Council's Planning Service at the contact details below.

Fulfilment of Conditions

Any conditions attached to your planning permission require to be complied with, which may involve discharging the
terms of the conditions before the development commences. Failure to discharge the conditions before the
development commences may affect the legality of your development.

To discharge the relevant conditions please complete the enclosed 'Approval of Conditions attached to Planning
Permission' form and submit it and the relevant information to the Planning Service. Once submitted and

considered you will receive a decision notice from the Council.

It should be noted that you can apply to discharge more than one condition at a time.

REVIEW BY EAST RENFREWSHIRE COUNCIL'S LOCAL REVIEW BODY

T If the applicant is aggrieved by the decision to refuse permission for or approval required by a condition in
respect of the proposed development, or to grant permission or approval subject to conditions, the applicant may
require the planning authority to review the case under section 43A of the Town and Country Planning {Scotland)
Act 1997 within three months from the date of this notice. A notice of review should be addressed to the Principal
Committee Services Officer, Council Headquarters, Eastwood Park, Rouken Glen Road, Giffnock G46 6UG.
Applicants can also ask for a review if the application has not been determined within the 2 month time period for a
decision.

Requests for review must be made on the Notice of Review form which is available to download from the Council's
website at www.eastrenfrewshire.gov.uk or alternatively call the Planning general enquiry lines on 0141 577
3895 or 3878 to request one. Following submission of the notice, you will receive an acknowledgement letter
informing you of the date of the Local Review Body meeting or whether further information is required.

2. If permission to develop land is refused or granted subject to conditions and the owner of the land claims
that the land has become incapable of reasonably beneficial use in its existing state and cannot be rendered



capable of reasonably beneficial use by the carrying nu1 ZfYEn'f development which has been or would be permitted,
the owner of the land may serve on the planning authority a purchase notice requiring the purchase of the owner of
the land's interest in the land in accordance with Part 5 of the Town and Country Planning (Scotland) Act 1997,

CONTACT DETAILS

East Renfrewshire Council
Development Management Service

2 Spiersbridge Way,
Spiersbridge Business Park,
Thornliebank,

G46 BNG

General Inquiry lines 0141 577 3885 or 0141 577 3878
Email planning@eastrenfrewshire.gov.uk
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TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997
(AS AMENDED BY THE PLANNING ETC (SCOTLAND) ACT 2006)
TOWN AND COUNTRY PLANNING (DEVELOPMENT MANAGEMENT PROCEDURE)
(SCOTLAND) REGULATIONS 2013

REFUSAL OF PLANNING PERMISSION

Ref. No. 2013/0465/TP

Applicant: Agent:
Mr. Kenny McCarlie

22 Cromarty Gardens

Clarkston

G76 BPA

With reference to your application which was registered on 23rd July 2013 for planning permission
under the abovementioned Act and Regulations for the following development, viz:-

Amendment to part of condition 3 of previous planning consent 2010/0372/TP to allow the
valeting to take place on Sundays between 9am and Zpm during October to February

inclusive.
at: Nuffield Health & Fitness Centre 82 Braidholm Road Giffnock East Renfrewshire G46 6ED

the Council in exercise of their powers under the abovementioned Act and Regulations hereby
refuse planning permission for the said development.

The reason(s) for the Council’s decision are:-

1. The proposed extension to operating hours during Sundays is contrary to Policy DM1 of
the adopted East Renfrewshire Local Plan in that it would have a detrimental effect on the
amenity of the adjacent residential properties as a result of additional activity on site with
increased noise and disturbance.

Dated 24th September 2013 Director of Environment
East Renfrewshire Council
2 Spiersbridge Way,
Spiersbridge Business Park,
Thornliebank,

G46 BNG

Tel. No. 0141 577 3001
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GUIDANCE NOTE FOR REFUSAL OF LOCAL DEVELOPMENTS DETERMINED UNDER
DELEGATED POWERS

REVIEW BY EAST RENFREWSHIRE COUNCIL'S LOCAL REVIEW BODY

1. If the applicant is aggrieved by the decision to refuse permission for or approval
required by a condition in respect of the proposed development, or to grant permission or
approval subject to conditions, the applicant may require the planning authority to review
the case under section 43A of the Town and Country Planning (Scotland) Act 1997 within
three months from the date of this notice. A notice of review should be addressed to the
Principal Committee Services Officer, Council Headquarters, Eastwood Park, Rouken Glen
Road, Giffnock G46 6UG. Applicants can also ask for a review if the application has not
been determined within the 2 month time period for a decision.

Requests for review must be made on the Notice of Review form which is available to
download from the Council’'s website at www.eastrenfrewshire.qov.uk or alternatively call the
Planning general enquiry lines on 0141 577 3895 or 3878 to request one. Following submission of
the notice, you will receive an acknowledgement letter informing you of the date of the Local
Review Body meeting or whether further information is required.

2, If permission to develop land is refused or granted subject to conditions and the
owner of the land claims that the land has become incapable of reasonably beneficial use
in its existing state and cannot be rendered capable of reasonably beneficial use by the
carrying out of any development which has been or would be permitted, the owner of the
land may serve on the planning authority a purchase notice requiring the purchase of the

owner of the land's interest in the land in accordance with Part 5 of the Town and Country
Planning (Scotland) Act 1997.

CONTACT DETAILS

East Renfrewshire Council
Development Management Service
2 Spiersbridge Way,

Spiersbridge Business Park,
Thornliebank,

G46 BNG

General Inquiry lines 0141 577 3895 or 0141 577 3878
Email planning@eastrenfrewshire.gov.uk
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R E@ E”VED i Notice of
18 DEC 2013 s

bt ;;-.
Renfrewsiiive

-

NOTICE OF REVIEW

UNDER SECTION 43A(8) OF THE TOWN AND COUNTRY PLANNING (SCOTLAND) ACT 1997
AS AMENDED BY THE PLANNING ETC (SCOTLAND) ACT 2006

THE TOWN AND COUNTRY PLANNING (SCHEMES OF DELEGATION AND LOCAL REVIEW PROCEDURE)
(SCOTLAND) REGULATIONS 2013

THE TOWN AND COUNTRY PLANNING (APPEALS) (SCOTLAND) REGULATIONS 2013

IMPORTANT: Please read and follow the guidance notes provided when completing this form.
Failure to supply all the relevant information could invalidate your notice of review.

Use BLOCK CAPITALS if completing in manuscript

Applicant(s) Agent (if any)
Name [Henwnv] N matcie | Name |
Address [NOFFiGf) |[doAem Coal|  Address
22, Gamsnam Load
C\‘ TEESNIde
Postcode 4 b G o) Postcode
Contact Telephone 1 _ Contact Telephone 1
Contact Telephone 2 Contact Telephone 2
Fax No Fax No

Mark this box to confirm all contact should be
through this representative: D

Yes No
* Do you agree to correspondence regarding your review being sent by e-mail? [::]
Planning authority | |
{ i A
Planning authority’s application reference number L 2 !(_)4_65! T { ]
Site address NG FFRieel)  Hed ﬂL'é courl |
2L BAAAM _Koad G k¢
Description of proposed CAL NVBeeT AT L eald < C: M.
development
i
Date of application | 2457 1D | Date of decision (if any) [2ala11™

Page 10f 5
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Notice of Review
Note. This notice must be served on the planning authority within three months of the date of the decision
notice or from the date of expiry of the period allowed for determining the application.

Nature of application

1. Application for planning permission (including househotder application) D
2. Application for planning permission in principle l:]

3. Further appilication {including development that has not yet commenced and where a time limit
has been imposed; renewal of planning permission; and/or maodification, variation or removal of
a planning condition)

4.  Application for approval of matters specified in conditions |:|
Reasons for,seeking review
Papt
1. Refusal of application by appointed officer M
2. Failure by appointed officer to determine the application within the period allowed for D
determination of the application

3. Conditions imposed on consent by appointed officer @/
Review procedure

The Local Review Body will decide on the procedure to be used to determine your review and may at any
time during the review process require that further information or representations be made to enable them
to determine the review. Further information may be required by one or a combination of procedures,
such as: written submissions; the holding of one or more hearing sessions and/or inspecting the land
which is the subject of the review case.

Please indicate what procedure (or combination of procedures) you think is most appropriate for the
handling of your review. You may tick more than one box if you wish the review to be conducted by a
combination of procedures. However, please note that the Local Review Body is not bound to accede to
your request(s) and will decide what procedure will be used to determine your review.

1. Further written submissions []
2. One or more hearing sessions E/
3. Site inspection D
4 Assessment of review documents only, with no further procedure |:|

If you have marked box 1 or 2, please explain here which of the matters (as set out in your statement
below) you believe ought to be subject of that procedure, and why you consider further submissions or a
hearing are necessary:

GNU‘QONMGNML 1AM e £ DAL ,AN/) T orad Q{:\ADN\JC < Apif
~No OIS w S ﬂfcr(_eho ' A@Od(‘: THe NoISE 'ffdof"‘
AL coN AT CONNEC)  To  Gym

Site inspection

In the event that the Local Review Body decides to inspect the review site, in your opinion:

<
4]
4s]

0]
e

1. Can the site be viewed entirely from public land?

2 s it possible for the site to be accessed safely, and without barriers to entry?

Page 20f 5
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Notice of Review

If there are reasons why you think the Local Review Body would be unable to undertake an
unaccompanied site inspection, please explain here:

Statement

You must state, in full, why you are seeking a review on your application. Your statement must set out all
matters you consider require to be taken into account in determining your review. Note: you may not have
a further opportunity to add to your statement of review at a later date. It is therefore essential that you
submit with your notice of review, all necessary information and evidence that you rely on and wish the
Local Review Body to consider as part of your review.

If the Local Review Body issues a notice requesting further information from any other person or body,
you will have a period of 14 days in which to comment on any additional matter which has been raised by
that person or body.

State here the reasons for your notice of review and all matters you wish to raise. If necessary, this can
be continued or provided in full in a separate document. You may also submit additional documentation
with this form.

@ ™S CAST paQMrSSloN C?Oro/OG*)zfjp) WAS q,z,cwn,\o 6-4

fb‘f@mh_‘ Bor Ty Time 0T 1S on Guavmon o

| ~ieafl D ceousl Ny NI SE {'%o.M CA\/L VAL ET /\c‘nw ~f
But ~put o ENUILONMENTAL  FeP o OF 1 il S
Have TATRO . N THan 1S No ABISE -

@ Pesmissions 70 TRADE S UMNDAYS itz e
WIMD MOMMHS LAAS é)r’?fujef) ASpin,  Duc 5
Nols e -

@ T 19 ACsSn WAl Noﬁ;\m THAT S INC E T
V) /)c:\wass;afv wAs G ramen e HAS
GC’E\J ND COMOCA TS 7 omn NETCH Dpue &

CQ ADING  NDISE

Page 3cof &



184

Notice of Review

Have you raised any matters which were not before the appointed officer at the time the Yes No
determination on your application was made? D IZ

If yes, you should explain in the box below, why you are raising new material, why it was not raised with
the appointed officer before your application was determined and why you consider it should now be
considered in your review.

List of documents and evidence

Please provide a list of all supporting documents, materials and evidence which you wish to submit with
your notice of review and intend to rely on in support of your review.

[ivmeanae memo  pateld (27 Aug D o GF’/C&- from
ENUVIAONMENPAC  HEAM  wi ™ THEAS  riadsdlS BAT Heaee
'S MO U enNcE nF CAL UAcenp/s  WeIse:

Note. The planning authority will make a copy of the notice of review, the review documents and any
notice of the procedure of the review available for inspection at an office of the planning authority. It may
also be available on the planning autharity website.

Checklist

Please mark the appropriate boxes to confirm you have provided all supporting documents and evidence
relevant to your review:

Full completion of all parts of this form

Statement of your reasons for requiring a review

e{eis|

All documents, materials and evidence which you intend to rely on (e.g. plans and drawings
or other documents) which are now the subject of this review.

Page 4 of 5
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Notice of Review

Note. Where the review relates to a further application e.g. renewal of planning permission or
modification, variation or removal of a planning condition or where it relates to an application for approval
of matters specified in conditions, it is advisable to provide the application reference number, approved
plans and decision notice from that earlier consent.

Declaration

| the applicant/agent [delete as appro
review the application as set out on thi

iate] hereby serve notice on the planning authority to
rm and in the supporting documents.

B4 [ieR (-3

Data Protection Act 1998

East Renfrewshire Council is the Data Controller for the purposes of the Data Protection Act 1998. Please
note that the information provided with this application wil! appear in the public register of applications and
will also be published on the Council's website. Personal details such as signatures, personal phone
numbers and personal email addresses will not be published on-line. If you wish any further personal
information to be excluded from publication, please request this in writing and the Council will consider
your request.

Your completed notice of review should now be returned to: East Renfrewshire Council, Head of
Environment (Planning, Property and Regeneration), 2 Spiersbridge Way, Spiersbridge Business
Park, Thornliebank, East Renfrewshire G46 BNG. Alternatively, you can e-mail your notice of
review to planning@eastrenfrewshire.gov.uk

Page 5 of §
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Renfrewshire

RECEIVED

Internal Memo

Our Ref: EA/CR 18 DEC 2013

Your Ref. 2013/0465/TP

Date: 12" August 2013 -
From: Claire Reid, Environmental Health

To: lan Walker, Development Management

PROPOSAL: PART CHANGE OF USE OF CAR PARK TO CAR VALETING AND
ERECTION OF HUT AND SHELTER (RENEWAL OF PREVIOUS
TEMPORARY CONSENT 2012/0372/TP). AMENDMENT TO PART OF
CONDITION 2 OF PREVIOUS PLANNING CONSENT TO ALLOW THE
VALETING TO TAKE PLACE ON SUNDAYS BETWEEN 9AM AND 2PM
DURING OCTOBER TO FEBRUARY INCLUSIVE

LOCATION: NUFFIELD HEALTH, 82 BRAIDHOLM ROAD, GIFFNOCK, G46 6ED

| have reviewed the above planning application and would comment as follows:

We have received a number of complaints regarding the noise from the car valeting activity
over the last few months and have visited the site on numerous occasions. Discussions with
the car valet operator resulted in the introduction of enclosure for the vacuum to be placed in, to
reduce noise.

We have also recently taken noise measurements with and without the vacuum cleaner in
operation. The noise from the plant and equipment associated with the Nuffield Health Club
itself dominates the noise environment at the site and our monitoring exercise found that the
noise from the car valet vacuum did not iead to any significant increase in the overall noise
levels from the site.

We consider there to be no evidence that a statutory nuisance, as defined by the
Environmental Protection Act 1990 exists, and therefore do not intend to take any further action
with regards to noise from the car valeting activity.

This notwithstanding, | would recommend that, should planning consent be granted, the
applicant be required to ensure that noise mitigation measures are maintained e.g. use of an
enclosure for the vacuum. | would also recommend that restrictions be placed on the operating
hours of the car valeting operation.

| trust that this information is of use. if you wish to discuss any of the matters raised in this
memo, please do not hesitate to contact me.

SENIOR ENVIRONMENTAL HEALTH OFFICER



187 APPENDIX 6

PLANS/PHOTOGRAPHS/DRAWINGS






Ordnance

el Survey”®

188

(2)

OS Sitemap™
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Produced 13.02.2008 from the Ordnance Survey National

Geographic Database and incorporating surveyed revision

available at this date. © Crcwn Copyright 2008.

Reproduction in whole or part is prohibited without the
prior permission of Ordnance Survey.

Ordnance Survey and the OS Symbol are registered
trademarks and OS Sitemap is a trademark of
Ordnance Survey, the national mapping agency

of Great Britain.

The representation of a road, track or path is no
evidence of a right of way.

The representation of features as lines is no evidence
of a property boundary.

= l
TOWN AND COUNTRY PLANNING

(SCOTILAND) ACT 1997

APPROVED

DIRECTOR OF ENVIRONMENT
EAST RENFREWSHIRE COUNCIL

weeLL82

Supplied by: East Renfrewshire C
Serial number: 00004100
Centre coordinates: 257039 659587

Further information can be found on the
OS Sitemap Information leaflet or the
Ordnance Survey web site:
www.ordnancesurvey.co.uk

WN AND COUNTRY PLANNING

(SCOTLAND)ACT 1997

APPROVED

DIRECTOR OF ENVIRONMENT

EAST RENFREWSHIRE COUNCIL
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BLOCK PLAN FOR PLANNING APPLICATION: CHANGE OF USE OF A SECTION OF LAND AT REAR OF BUILDING ( retrospective )
FOR THE PURPOSE OF INTRODUCING AN EXCLUSIVE VALETING SERVICE FOR MEMBERS AND GUESTS OF THE APPLICANT
Applicant: GREENS HEALTH & FITNESS, 82 BRAIDHOLM ROAD, GIFFNOCK, GLASGOW G46 6EB

U O
B 3 0O
: e 5 ‘ » Operational Neighbour :
R 4530mm 1 Valeting Back garden of
Office | .kl Shelter . oy
e ' on Drive
Hut [} 1800mm
2500mm o L - | phy 2
S |
' . : ' /N AND COUNTRY PLANNING
L ; e p:S(,‘UTLANDh\(‘T 1997
ST ey APPROVED
: DIRECTOR OF ENVIRONMENT
EAST RENFREWSHIRE COUNCIL
- Neighbour :
Back garden of
7.4 o / v 25 Whitton Drive
e

SCALE 1:1000 Produced By: J. Mackay Bsc Hons Arch
On Behalf of Greens Health & Fitness -Giffnock
February 2008






Block Site Elevation

SCALE 1: 500
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Sectional End elevation of Valeting Shelter Front Bevation of Valeting Shelter

SCALE 1:400

Corner Detail of Valeting Shelter
showing cross bracing and diagonal
supports to main frame.

— Corrugated Plastic Sheeting

"100x45mm timber top plate roof support
screw fixed to 100x45mm timber uprights

" 100x45mm timber cross brace

10mm Plywood screw fixed to exterior of

shelter

100x45mm base plate for upright support
~ bolted to tarmac base of carpark with 10mm
galvanised bolts and nut locked

Oblique view of built Valeting Shelter
demonstrating that only one car will be
valeted at any one time. Ply panel to
be finished with Motor Valet Signage.

e 150x50mm timber beams at 550mm

(Translucent Blue) : , centres screw fixed to timber

-\\  Screw fixed to 25 x 50mm timber battons IIIlllJ_LU} AT TR TTRRRTE N cross beams
AN s e e b Tﬂﬂw AT T T T T T T TN,
\ Shelter i — I —p—a =] || - Corrugated Plastic Sheeting
\150x50mm timber roof truss Height » ; ﬁ (Translucent Blue)
supported and screw fixed to 1 o Screw fixed to 25 x 50mm timber battons
150x50mm timber cross beam 3100mm | — 4 - to create weatherproof wall barrier

T~ 100x45mm timber cross brace

— TOWN AND COUNTRY PLANNIN{G
(SCOTLAND) ACT 1997

Shelter Width - 4530mm

APPROVED

D”{!’ “TOR N r\\' r\r\v\(hﬂiNT

TUnN U oIy

EAST RENFREWSHIRF COUNC'L.

Operation Hut — Pre-fabricated timber .

panelling, assembled on site. Standard Produced By: J. Mackay BSc Hons Arch
hut base size 2500mm x 1800mm. Car On Behalf of Greens Health & Fitness -Giffnock
Wash space beside hut. February 2008
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