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Introduction

This report looks at engagement, comment and
demographic data from the East Renfrewshire
engagement in Giffnock. The projects ran on the
Commonplace online engagement platform between
3/10/2022 and 15/11/2022, and can still be viewed at
the East Renfrewshire Programme Page. /;ddfyour:?iczto imfr_‘gvi_yoirv::igz_bourh_ood-Cl:_e\Lp_ust:‘ratnsfonE Elast

are most closely associated with and get involved.
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Get involved

Your email will be used to contact you about project updates. You
can unsubscribe at any point. Please read our privacy_policy.
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https://eastrenfrewshireprogramme.commonplace.is/

Methodology

Respondents were asked to provide comments, and then to Comments and agreements

provide their email address - while this step is optional, it

provides an additional layer of verification. The data in this A ‘comment’ is counted whenever a respondent submits a

report includes comments from those who did not provide response to a survey, regardless of whether any free text

their email address. comments were provided. If a project has multiple ‘tiles’
including survey questions, a separate comment is counted for

Respondents were then asked to provide some optional a submission on each ‘tile’.

demographic information about themselves, in order to

establish a balanced response and identify whether any groups Respondents were also able to add one ‘agreement’ per

were underrepresented. comment to any comment other than their own.

Commonplace employs a variety of ‘anti-gaming’ mechanisms
to ensure the integrity of the data collected.
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Headline figures

PITE] website visitors
respondents

BTN comments Qﬂ

agreements
news subscribers
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Reach

300
200 The table below shows these sources broken down by whether
the respondent contributed, read a large amount of content,
read a small amount of content, or ‘bounced’ (i.e. left the site
100 without completing any action).
Visitors Bounced Aware Informed Contributed
0 . All traffic 2063 1178 (57.1%) 361 (17.5%) 310 (15.03%) 214 (10.37%)
’9’ w"’i"t»"’:»’”:»’”:i”:{):{)'ﬁq?qﬁ‘w’“’w’\"ﬂ"ﬂ"ﬁ
\)Qo \)Qo Q Q Q Qé' ,Oé' Qé' ’oé' Qé’ ,Oé' ,Oé' %o %0 eo eo Referral traffic 949 718 (75.66%) 119 (12.54%) 70 (7.38%) 42 (4.43%)
AT s cW@Q‘o&»’bOm\@@@»g $ P 3
Email traffic 686 250 (36.44%) 171 (24.93%) 146 (21.28%) 119 (17.35%)
@ Direct traffic @ Organic traffic @ Email traffic ® Referral traffic
@ Paid social ® All traffic Direct traffic 399 199 (49.87%) 63 (15.79%) 87 (21.8%) 50 (12.53%)
Organic traffic 25 8 (32%) 8 (32%) 6 (24%) 3 (12%)
The chart above shows different sources of traffic to the
project over t| me. Paid social 4 3 (75%) 0 (0%) 1 (25%) 0 (0%)
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Demographic reach

Respondents were asked a series of questions about themselves in order to understand whether any
particular groups are under-represented. All questions were optional.
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Connection to area

60

p Commonplace

Add something
else

11

| commute
through here

I live here

1
—

I own a business
here

I study here

4

| work here
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Employment status
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Comment analysis
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Giffnock
What does your comment relate to?
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Giffnock
Map of comments - What does your comment relate to?
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Giffnock
How does this place make you feel?

very happy | NG 1/ How does this place make you feel?
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How does this place make you feel?

Giffnock
Map of comments - How does this place make you feel?
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Giffnock

Choose the options that make you feel this way
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Giffnock
Map of comments - Choose the options that make you feel this way
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Map of comments - Choose the options that make you feel this way - Negative experience
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Options

Giffnock
Map of comments - Choose the options that make you feel this way - Not cycle friendly
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Giffnock
Map of comments - Choose the options that make you feel this way - Poorly maintained
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Giffnock
Map of comments - Choose the options that make you feel this way - Congested
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CATH options
B Poor access

Map of comments - Choose the options that make you feel this way - Poor access
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Giffnock
Map of comments - Choose the options that make you feel this way - Polluted
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Get in touch
hello@commonplace.is
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