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Introduction

This report looks at engagement, comment and
demographic data from the East Renfrewshire
engagement in Clarkston. The projects ran on the
Commonplace online engagement platform between
3/10/2022 and 15/11/2022, and can still be viewed at
the East Renfrewshire Programme Page. /;ddfyour:?iczto imfr_‘gvi_yoirv::igz_bourh_ood-Cl:_e\Lp_ust:‘ratnsfonE Elast

are most closely associated with and get involved.
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Get involved

Your email will be used to contact you about project updates. You
can unsubscribe at any point. Please read our privacy_policy.
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https://eastrenfrewshireprogramme.commonplace.is/

Methodology

Respondents were asked to provide comments, and then to Comments and agreements

provide their email address - while this step is optional, it

provides an additional layer of verification. The data in this A ‘comment’ is counted whenever a respondent submits a

report includes comments from those who did not provide response to a survey, regardless of whether any free text

their email address. comments were provided. If a project has multiple ‘tiles’
including survey questions, a separate comment is counted for

Respondents were then asked to provide some optional a submission on each ‘tile’.

demographic information about themselves, in order to

establish a balanced response and identify whether any groups Respondents were also able to add one ‘agreement’ per

were underrepresented. comment to any comment other than their own.

Commonplace employs a variety of ‘anti-gaming’ mechanisms
to ensure the integrity of the data collected.
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Headline figures
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Reach

200

150 The table below shows these sources broken down by whether

the respondent contributed, read a large amount of content,
- read a small amount of content, or ‘bounced’ (i.e. left the site
without completing any action).

50
Visitors. Bounced Aware Informed Contributed
0 -~ e = = Alltraffic 2151 932 (43.33%) 450 (20.92%) 378 (17.57%) 390 (18.13%)
v ) e 0 0 e 0 e 0 e 0 e s 0 e L 0 T 2 0 2 A L A 2
°o¢o Q ’\«Q A% W(,\Wé-wéxé%é’»é—wéx@x4’1’\\»45\’4:»4%4'»@(:\’
0 (52 1232 Q7. 07 . O O O .0 N eo eo eo $° %o eo Q Referral traffic 791 417 (52.72%) 143 (18.08%) 109 (13.78%) 122 (15.42%)
6\'0)\,6\-\9 Q“Q‘*’Q\‘P’@’f"\?@f@é’"\?é\"f'\'}(@’
Email traffic 763 270 (35.39%) 176 (23.07%) 151 (19.79%) 166 (21.76%)
@ Direct traffic @ Organic traffic @ Referral traffic @ Email traffic
@ Paid social @ All traffic
Direct traffic 542 234 (43.17%) 115 (21.22%) 105 (19.37%) 87 (16.05%)
The chart above shows different sources of traffic to the S 10 (18529 16 Goan) 12 Geomo 15 1%
prOJect over time.
Paid social 1 1 (100%) 0 (0%) 0 (0%) 0 (0%)
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Demographic reach

Respondents were asked a series of questions about themselves in order to understand whether any
particular groups are under-represented. All questions were optional.
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Connection to area
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Postcode

This map shows postcodes from respondents who provided
them. The number on each house icon represents the number
of respondents from that postcode, and the colour represents

the average ‘sentiment’ from respondents from that postcode.

A live version of the map can be accessed via the project

dashboard. g2 » -
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Employment status
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Comment analysis
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Clarkston
What does your comment relate to?

Roads and streets [ N co—. 21 e How does this place make you feel?
Moving around | S, 11 el I very happy
Paths and footways [ INININNNEEEEEENNCNN 1 SH i Happy
personal safety [ ENEREEEEEGEGEGENEGNNZE 5 1 Neutral
public space (NGNS 1 ZH M unhappy

Recreation [ IS 10 3H
Town Centre | NENGGEE 7 2
community facilities || RSN 13 3
Access to services [ IS 12 @
Business [N 6 1
public transport | SE 6 2
vacant buildings [N 4
culture | 5 20
signage IIINIGN31
Tourism Bz
Public buildings [EI31
Gap sites B2
Drainage -I.
Rivers .2
Employment L
Housing [iL

B Very unhappy
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Clarkston

Map of comments - What does your comment relate to?
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Clarkston
How does this place make you feel?

very happy | I 15 How does this place make you feel?
Happy [N 20 M Very happy
Neutral 56 M Happy
unhappy I, 112 Neutral
Very unhappy | NN, 173 M Unhappy
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Clarkston
Map of comments - How does this place make you feel?
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How does this place make you feel?
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B Happy
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Clarkston
Choose the options that make you feel this way

Negative experience
138

Not cycle friendly
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99
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Clarkston
Map of comments - Choose the options that make you feel this way
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Clarkston

Map of comments - Choose the options that make you feel this way - Negative experience
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Clarkston

Map of comments - Choose the options that make you feel this way - Poor access
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Clarkston

Map of comments - Choose the options that make you feel this way - Poorly maintained
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Clarkston

Map of comments - Choose the options that make you feel this way - Congested
Thornliebank
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Clarkston

Map of comments - Choose the options that make you feel this way - Not cycle friendly
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Get in touch
hello@commonplace.is
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