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Local Fire and Rescue Service Plan Priorities

The Local Fire and Rescue Service Plan has been developed to set out the priorities and objectives within East Renfrewshire
and allows our local authority partners to scrutinise the performance outcomes of these priorities. We will continue to work
closely with our partners in East Renfrewshire to ensure we are all “Working Together for a Safer Scotland” through
targeting risks to our communities at a local level.

The plan has been developed to complement key partnership activity embedded across East Renfrewshire Community Plan
and associated Delivery and Thematic plans. Through partnership working we will seek to deliver continuous improvement
in our performance and effective service delivery in our area of operations.

The Local Fire and Rescue Plan for East Renfrewshire identified six areas for demand reduction and is subject to regular
monitoring and reporting through the Police / Fire and Rescue Committee. A summary of the priorities and current activity is
detailed below with further detail and analysis contained within this performance report.

Accidental Accidental . X . Non- Unwanted
Unintentional Deliberate

Dwelling Dwelling Fire . i k Domestic  Fire Alarm
) ) Injury and Harm Fire Setting ) )
Fires Casualties Fire Safety NEGETS

Barrhead, Liboside & Uplawmoor 2 0 5 16 1 4
Clarkston, Netherlee & Williamwood 0 0 2 6 0 4
Giffnock & Thornliebank 4 0 0 3 0 5
Newton Mearns North & Neilston 1 0 4 8 0 5
Newton Mearns South & Eaglesham 2 1 1 9 1 3
Total Incidents 9 1 12 42 2 21

Year on Year Change ®-10% @ 100% @ 33% ® 3% @60% @-77%

3 Year Average Change ®-17% @ 100% @ 25% ® 3% A 0% @-16%

About the statistics within this report
The activity totals and other statistics quoted within this report are published in the interests of transparency and
openness. They are provisional in nature and subject to change as a result of ongoing quality assurance and review.
Because all statistics quoted are provisional there may be a difference in the period totals quoted in our reports after
local publication which result from revisions or additions to the data in our systems. The Scottish Government publishes
official statistics each year which allow for comparisons to be made over longer periods of time.

. Activity levels have reduced by more than 5%

/\ Activity levels have reduced by up to 5%

‘ Activity levels have increased overall



East Renfrewshire Activity Suammarv

fires \4 il Ry false
primary & & QQ ssee\iccelsa hé alarms
48 98

65 secondary

Q2 211 14 £41,370
total number of fire & non-fire economic cost of
incidents ' casualties ufas incidents
*data above is year on year change
Activity by Time of Day
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Top 15 Incidents Types by %

Incidents by Classification False Alarm (Dwelling) || 26.54%
Refuse Fire ] 12.80%

False Alarm (UFAS) . 9.95%
False Alarm (Good Intent) . 9.48%

h outdoor Fire [J] 8.53%

’ Special Service - Effecting... I 6.64%

Special Service - RTC I 5.69%

Dwelling Fire I 4.27%

Vehicle Fire I 2.37%

NS Special Service - Flooding I 2.37%
\ Other Primary Fire I 1.90%
# Special Service - Other... | 1.42%

m All False Alarms

Annual Average

Special Service - Assist other... | 1.42%

3 Year Average
Special Service - Animal... | 1.42%

m All Fires m All Special Services Other Building Fire | 0.95%

East Renfrewshire Operational Trends
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Domestic Safety - Accidental Dwelling Fires

“ Performance Summary Main Source of Ignition
3 Year
YearonYear  Average
®-10% @-17%
Accidental Dwelllng Fires Coo'klng Electricity Not known Other aPpllanceOther donjestlc
appliance supply or equipment style appliance
15 16 16
Accidental Dwelling Fires by Time of Day
10 9
00 01
23 0203
21 04
20 05
19 06
18 7 \ 07
2019/20 2020/21 2021/22 2022/23 2023/24 1716 Ogg
. . . .. 15 10
Accidental Dwelling Fires Activity by Ward (% share) 1413 1211

\ ) Severity of Accidental Dwelling Fires
22% 0% 44% Sgglte .

Barrhead, Clarkston, Giffnock & . e
Liboside & Netherlee & Thornliebank No Firefighting Action Direct Firefighting
Uplawmoor Williamwood 33% 0%

N ¢
11% 22% & ‘

No Heat/Smoke Damage No Fire Damage

44% 11%

Newton M(-earns Newton Mearns
North & Neilston South & Eaglesham Human Factors
- i!
Alcohol/D
Distraction cohol/Drug

Impairment

22% 0%

Automatic Detection & Actuation

R
=
= &

. Detection
Detection Calls Made via Linked
Actuated

89% 44% 75%

It is pleasing to report a reduction in both the year on year and three year average within this indicator. It is also positive to
note that there was detection present in 89% of the premises and the detection actuated in 75% of them. It is also positive to
note there was no direct firefighting action required and only minimal damage recorded however, distraction whilst cooking
is again the main contributor in this indicator.
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Domestic Safety - Accidental Dwelling Fire Casualties

Performance Summary Fire Casualties by Time of Day

00 o1
3 Year 22 23 02 03
YearonYear  Average 21 04
@100% @100% 20 o
19 06
13 P 07
Accidental Dwelling Fires Casualties 17 08
16 09
15 10
1 1 14 13 12 11

Nature of Injury
[ ]

Burns - slight 'II 100%

0 0 0

2019/20 2020/21 2021/22 2022/23 2023/24

Accidental Dwelling Fire Casualties by Ward (% share)

0% 0% 0% At e st s
Barrhead, Clarkston, Giffnock &
Liboside & Netherlee & Thornliebank nonnonnnnmn
Uplawmoor Williamwood

0%

) Extent of Harm

Newton Mearns Newton N
North & Neilston Mearns South Fatagtv Hospital - Seri%us Injuries
& Eaglesham é ao
Hospital - Slight Injuries First Aid at Scene

0% 100%

'n' Age / Gender Profile F
Male Female
0% 100%
1
o 0o 0 0 o0 0o 0 0 0
0-9 10-19  20-49  50-79 80+

whilst we see an increase against both the year on year and the 3 year average in this indicator,, it is important to note that
this is measured against a total of no casualties over the last three years The one incident recorded is for slight burns only
with first aid provided at the scene with no requirement for hospital admission. Once again this highlights that having working
detection providing early warning, is key to the reduction in this indicator.



Unintentional Injury and Ha?r1r1

\l’/q Performance Summary Non-Fire Casualties by Time of Day
3 Year 22 2300 01 0203
@) YearonYear  Average 21 04
h 20 05
NS e33% @ 25% 5 . o
08
. . 17
Non-Fire Casualties 14 i 1 09
1514 13 12 11 0
9
Nature of Injury
5 o0 0 XEN
Cuts/Lacerations 'I"II 25%
° o 208 0
Collapse Y
2019/20 2020/21 2021/22 2022/23 2023/24 ’I"m mmmmmm 17%
800 006 60666 8
Non-Fire Casualties by Ward (% share) Head injury |I||n| 17%
- ®
‘ Unconscious, (y
o, 0, fitting or 'm 8 0
42/ 7A’ 0% unresponsive o ey e e e sy s
Other 'm 8%
o Clarkston, Giffnock & Bruising 20000600000
Barrhead, Liboside Netherlee & Thornliebank 'I‘ 8%
& Uplawmoor Williamwood ol B B B e B e B
. Extent of Harm
33% 8% i e%

Fatallty Hospital - Serlous Injuries

Newton
Newton Mearns
North & Neilston Mearns South
& Eaglesham

Hospital - Sllght Injuries First Aid at Scene

% 33%

Non-Fire Emergency Activity

It is disappointing to note an increase of 3 incidents on the year .

on year average and an increase of 25% against the 3 year Road Traffic Assisting Other ~Water Rescue
average however, it is important to note this is against a period Collision Agencies
of extremely low activity within the three year period. The 75% 17% 0%

majority of these incidents involved road traffic collisions with
the fire service only attending to make the vehicles safe. We

also had 1 incidents where the casualty received injuries to their |i| Age / Gender Profile ﬁ
head and hip and another with head injuries, with both taken to
Queen Elizabeth hospital for further assessment. We also “gg!f) Female
attended one elderly female who received life threatening 6 50%
injuries due to being trapped under her car. . 3 ) 2
oo o o N o2 o wm
0-9 10-19 20-49 50-79 80+
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Deliberate Fire Setting

Performance Summary Deliberate Fires by Time of Day

00 01
A 3 Year 22 23 02 03

YearonYear  Average 04

21
20 05
®3% @ 3% 19 &\w, 06
B N 07
li ////‘} 08
16

Deliberate Fires 09
15 10
51 1443 1o 11
38 39 . . g e
2 Deliberate Fires by Classification
M Primary M Secondary
2019/20 2020/21 2021/22 2022/23 2023/24 2021/22 2% [ -
Deliberate Fires by Ward (% share) [
» 2019720 1o I
38% 14% 7%
Primary Fire Ratio by Activity Type
| Dwellings
Barrhead, Clarkston, Giffnock &
Liboside & Netherlee & Thornliebank
Williamwood — Hdi
Uplawmoor Prm— Other Buildings
. | o)
19% 21% )
Vehicles
=%
Newton Mearns Newton Mearns .
North & South & Prm— Other Primary
“——’  Secondary Fire Ratio by Activity Type
T TR Refuse
\ S Fn
Other Secondary
AT
s
w o o ) Deliberate Fires Compared to Operational Activity
Primary Fires - all fires in buildings, vehicles and outdoor
structures or any fire involving casualties, rescues or fires 309 313
) ” 268 267
attended by five or more appliances 238 211
Secondary Fires - fire incidents that did not occur at a primary
location, was not a chimney fire in an occupied building, did not
. . . . . o 27 25 31 50 37 37
involve casualties (otherwise categorised as a primary incident)
. - - - | m -
and was attended by four or fewer appliances.
2018/19 2019/20 2020/21 2021/22 2022/23 2023/24

All Incidents M Deliberate Secondary Fires

It is disappointing to note a slight increase in both the year on year and the 3 year average within this indicator again this is
against historically low figures. The activity predominantly involves grass and woodland areas during the holiday period with
a total increase of 3 incidents. There were also 2 deliberate car fires during this period on seperate dates and in different
locations.
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Non Domestic Fire Safety

Performance Summary Non-Domestic Fires by Time of Day
] 00 01
3 Year 22 23 0203
Year on Year Average 21 04
20 05
- [v) 0,
@-60% A 0% » \ o
18 07
o 17 08
Non Domestic Fires 16 1009
1443 1211
5
4 Non-Domestic Fires by Nature of Origin
0%
| | — N -
2019/20 2020/21 2021/22 2022/23 2023/24

Non-Domestic Fires by Ward (% share)

o = Accidental m Deliberate Not Known

50% 0% 0%

Severity of Non-Domestic Fires

Clarkston, Giffnock &
Netherlee & Thornliebank

Williamwood
- No Firefighting Action Direct Firefighting

0% 50% 0% 50%

Newton Mearns Newton
North & Mearns South

Neilston & Eaglesham Heat/Smoke Damage No Fire Damage
% 50%

Barrhead, Liboside
& Uplawmoor

Non-Domestic Fires by Premises Type

Church/Chapel 1

It is pleasing to note a significant reduction in non domestic fires against the year on year average, no increase on the 3 year
average and a total of only 2 incidents within this reporting period.
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Unwanted Fire Alarm Signals

Performance Summary

\\ 3 Year
§ Year on Year Average
e ®-77% @-16%

Unwanted Fire Alarm Signals
92

85

76
58

21

2019/20 2020/21 2021/22 2022/23 2023/24

Unwanted Fire Alarm Signals by Ward (% share)

19% 19% 24%

Barrhead, Clarkston, Giffnock &
Liboside & Netherlee & Thornliebank
Uplawmoor Williamwood

| Y

24% 14%

Newton Mearns Newton
North & Mearns South
Neilston & Eaglesham

Unwanted Fire Alarm Signals by Time of Day
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2% 0243
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20 \’ 05
19 \{ 2 06
18 7/1\&‘\ 07
\ 08
09
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Unwanted Fire Alarm Signals - Top 5 Premises

Residential Home 48%
Sheltered Housing
Community centre 10%
Purpose built office 10%

Hospitals and medical care 10%

-
. . . 8
X

Unwanted Fire Alarm Signals Activity Ratios

1. UFAS Percentage Against all Incidents

10%

Qf

UFAS Percentage Against all False Alarms
Fire ® W
Ny

21%

alarm ~

-

Human Influence and Alarm Activations
! 52%

Average Unwanted Fire Alarm Signals per Day

1.0

[] l I —
Fri Sat Sun

ue Wed Thu

.
Mon T

It is encouraging to note a significant decrease in both the year on year and the three year average within the UFAS
indicator. This is reflective of the new procedure being implemented and positively impacting the totals . However we still
continue to see a trend where the activity is avoidable and is predominantly in the care environment and caused by human

behaviour.
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