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OFFICIAL 

EAST RENFREWSHIRE INTEGRATION JOINT BOARD 
 

31 January 2024 
 

Report by Chief Officer 
 

HSCP PARTICIPATION AND ENGAGEMENT STRATEGY 2023-2025 
 
 
PURPOSE OF REPORT 
 
1. The purpose of this report is to present East Renfrewshire HSCP’s Participation and 

Engagement Strategy 2023-2025, and the associated Action Plan.  The report describes the 
process undertaken to develop the revised Participation and Engagement Strategy.  

 
2. The final Participation and Engagement Strategy is attached at Appendix 1. 
 
 
RECOMMENDATION 
 
3. The Integration Joint Board is asked to approve the revised Participation and Engagement 

Strategy 2023-2025. 
 
 

BACKGROUND 
 
4. The new strategy builds on the work of the previous Participation and Engagement Strategy 

for 2020-23 previously shared with the IJB and developed by the Participation and 
Engagement Network (PEN).   The PEN consists of over 45 members including Council, 
HSCP, third sector and community organisations who have continued to work collaboratively 
over the past 3 years to plan and support engagement activity at the request of the HSCP 
Strategic Planning Group.  

 
5. Using the Quality Framework for Community Engagement Self-Assessment tool, developed 

by Health Care Improvement Scotland and underpinned by Planning with People, the 
network along with wider partners evaluated HSCP PEN engagement, our strengths and 
priorities to identify key actions and outcomes going forward.  A key action identified was our 
collaborative approach to the revised Participation and Engagement Strategy development. 

 
 

REPORT 
 

6. The vision for East Renfrewshire HSCP Participation and Engagement Strategy is that the 
voices of local people are heard and acted upon to improve: 
 health and well-being; and  
 the quality and delivery of local health and social care services. 

 
7. The purpose of the strategy is to engage effectively with our diverse community, including 

residents, statutory services, third sector and community groups in order to support active 
participation and engagement; and to commit to ongoing partnership working, evaluation 
and learning. 

90



 

OFFICIAL 

 
8. A clear intention is that the strategy is accessible and underpinned by principles of inclusive 

engagement practice and promoting equalities. This means that: 
 our activity is coordinated effectively;  
 our activity reaches people including seldom heard/underrepresented groups; 
 our information is accessible;  
 our methods promote equality.  
 

9. The strategy contains details of a number of ways that people can engage with the HSCP 
and partners, as well as committing to developing further opportunities for individuals.  

 
10. The Participation and Engagement Network will continue to meet and work together to 

support the participation and engagement activities of the Health and Social Care 
Partnership and report regularly through the Strategic Planning Group.  

 
11. The Integration Joint Board has overall strategic responsibility for ensuring that the 

principles of this strategy are carried out. It should receive regular reports on the 
implementation of the strategy and evaluation of its impact.  

 
 
CONSULTATION AND PARTNERSHIP WORKING 

 
12. The Participation and Engagement Network meet every 6-8 weeks and share information 

and advice via a MS Teams channel with tabs which include: 
 Actions & Outcomes – working groups updates;  
 Contacts Meetings and minutes; 
 PEN documents and reports; 
 Previous Engagement – Planning;  
 Shared Resources. 

 
13. The Participation and Engagement Network have planned and hosted a range of 

engagement activity and events on behalf of the HSCP Strategic Planning Group including;  
 HSCP Strategic Plan 2023/25 – Festival of Engagement;  
 Collaborative Commissioning – Events and working groups;  
 Living Safely and Well at Home Event; 
 Scottish Government Older Peoples’ Strategy;  
 HSCP Budget Engagement.  
 

14. The Participation and Engagement Network plan each engagement activity using a 
Communication Plan to maximise involvement of network members and the reach of our 
engagement.  

 
15. Tools for engagement are developed to suit different formats whether in person events or on 

Microsoft Teams/Zoom.  Facilitator templates and presentations are developed so that 
Participation and Engagement Network members can further plan bespoke engagement at a 
local level.  Digital tools such as Microsoft survey, Teams Polls, Whiteboards and other 
virtual interactive engagement tools are used to support in person and online engagement 
and widen our ongoing reach via newsletters, email, and partner wide social media 
platforms. 
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16. In addition, partnership working within the network extends to working together to share 
resources, time/experience and spaces/venues.  

 
17. The Participation and Engagement Network formed a short-life working group to develop an 

action plan for the revised strategy.   
 

18. The Big Lunch, a twice-yearly community lunch and entertainment event was used to 
capture the information which informed the strategy, including: 
 How can we make sure that everyone who wants to participate has a voice? 
 Who can we reach out to? What difference do you think this would make? 

 
19. The event was attended by 160 people living and working in East Renfrewshire with 

broad representation from older people living in sheltered housing, younger adults with 
learning disabilities and people from ethnic minorities.  
 

20. A pre-launch event for the draft Participation and Engagement Strategy took place on 3rd 
November 2023.  It was attended by over 60 people representing HSCP staff, Council Staff, 
Housing Staff, third Sector organisation, PEN members, Community Groups and Community 
Police.  The event provided an opportunity via display boards and digital displays to look at: 
 HSCP engagement timeline since the last strategy; 
 “What you said” about previous engagement; 
 Equalities thinking – Impact on people with protected characteristics; 
 Content of the new strategy; 
 Digital resources for supporting engagement within East Renfrewshire; 

 
 
IMPLICATIONS OF THE PROPOSALS  
 
Finance  
 
21. There is a small annual cost for restocking a toolbox of engagement resources required for 

in person events.  The HSCP and the wider partnership will commit time and capacity from 
existing resources to continue to support the Participation and Engagement Network 
function.  
 

Equalities 
 
22. The strategy makes reference to the outcome, “We engage meaningfully with people 

including seldom heard people/underrepresented groups and this will impact positively on 
equalities.” 

 
23. An Equality, Fairness and Rights impact assessment is currently being finalised. 
 
 
24. There are no workforce, infrastructure, risk, policy or legal implications. 
 
 
DIRECTIONS 

 
25. There are no Directions arising as a result of this report.  
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CONCLUSIONS 

 
26. The Participation and Engagement Network will continue to work together to plan and 

support engagement activity at the request of the HSCP Strategic Planning Group.  
 
27. Engagement activity will be planned using an asset-based approach that supports our 

ongoing capacity and collaborative working for community participation and engagement.   
 

28. Your Voice will be supported to continue its strong links with the HSCP whilst building their 
capacity to become an independent focus for community engagement that builds pathways 
to community led supports, choice and control.  

 
29. Once the content of the strategy is approved, it will be sent to our Communications Team for 

design prior to publication. 
 
 
RECOMMENDATIONS 
 
30. The Integration Joint Board is asked to approve the revised Participation and Engagement 

Strategy 2023-25. 
 
 
REPORT AUTHOR AND PERSON TO CONTACT  
 
Angie McGregor, Strategic Partnership Projects Officer  
Angie.McGregor@eastrenfrewshire.gov.uk  
07800 629 476  
 
Chief Officer, IJB: Julie Murray  
 
 
BACKGROUND PAPERS 
 
None 
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Introduction  
 

Welcome to the Participation and Engagement Strategy for East 
Renfrewshire Health and Social Care Partnership (HSCP).   
 
This strategy outlines our ambition to ensure that all individuals and 
organisations who have an interest in health and social care in East 
Renfrewshire have opportunities to support the way in which our 
services are being developed and delivered. 
   

This includes those individuals who use health and social care services, 
their families and carers, along with our staff and wide range of partner 
organisations across the wider health and social care landscape. 
 

The strategy covers 2023 – 2025 and looks to build on our previous 
strategy and reaffirm our Integration Joint Board’s long term commitment 
and prioritisation of effective participation and engagement and the key 
role that this plays in ‘Working together with the people of East 
Renfrewshire to improve lives’. 
 

Central to our approach is our Participation and Engagement Network 
that involves 3rd and independent sector, staff and community groups.  
The health and social care sector in Scotland is currently under 
significant pressure and it is more important than ever that we continue 
to work in partnership to strengthen local engagement and bring in a 
wide range of voices when we engage. 
 

We want to ensure that health and care support available in East 
Renfrewshire meet the needs of the people who live here. This means 
working in planned collaboration to use all our assets and resources 
together to empower people to thrive at whatever stage they are at in 
life. 
 

Finally, please view this strategy as an invitation to anyone who wishes 
to join us on this journey as we look to build a health and social care 
partnership for the current and future population of East Renfrewshire. 
 
Julie Murray 
Chief Officer 
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Accessible formats 
 
This document can be explained to you in other languages and can be 
provided in alternative formats such as large print or Braille. For further 
information, please contact Customer First on 0141 577 3001 or email 
customerservices@eastrenfrewshire.gov.uk 
 
Faodar am pàipear seo fhaotainn ann an Gàidhlig agus ann an cruthan 
eile mar ann an clò mòr agus Braille. Airson tuilleadh fiosrachaidh, feuch 
gun cuir sibh fios gu Customer First air 0141 577 3001 no post-d gu. 
customerservices@eastrenfrewshire.gov.uk 
 

 
 

 

 

 
 

 

 

 

HSCP Participation and Engagement Strategy -Digital version 
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1.  Our Vision   
                
                

 
 

 
Our vision statement, “Working together with the people of East 
Renfrewshire to improve lives”, was developed in partnership with our 
workforce and wider partners, carers and members of the community.  
 
This vision sets our overarching direction.  At the heart of this are the 
values and behaviours of our staff and the pivotal role individuals, 
families, carers, communities and wider partners play in supporting the 
citizens of East Renfrewshire.  The touchstones developed to progress 
this vision, which are set out below, are used to guide everything we do 
as a partnership.  
 
 Valuing what matters to people  
 Building capacity with individuals and communities  
 Focusing on outcomes, not services  

 
The touchstones keep us focused when we are developing and 
improving the quality of our engagement about Health and Social Care. 
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2.  Strategy at a glance  
 
 

 
 
 

Vision 

The voices of local people are heard and acted upon 
to improve 
 
 health and well being 
 quality and delivery of local health and social 

care services 
 

 
 
 

Purpose 

To engage effectively with our diverse community, 
including residents, statutory services, third sector 
and community groups in order to   
 
 support active participation and engagement  
 commit to ongoing partnership working, 

evaluation and learning   
 

 
 
 
 
 
 

Principles 

Working together to 
 
 build on what already works - Use all the 

methods, tools, models available to support 
people to engage with us 

 close the loop – Share the feedback from 
engagement “you said” and inform of the 
impact on their involvement “we did”  

 grow our connections and contacts with our 
communities; our partners; our staff and 
people who use our services  

 
 

 
The difference 

it 
will make 

 
 
 

East Renfrewshire HSCP service design and 
delivery benefits from 
 
 engagement activity that is coordinated 

effectively  
 meaningful engagement with people including 

seldom heard/underrepresented groups  
 people telling us what matters to them  
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3.  Developing the Strategy 
 

 
The Participation and Engagement Strategy is developed and delivered 
through East Renfrewshire HSCP multi-agency Participation and 
Engagement Network.   Partners in the network set the following 
objectives for the ways in which we work with our communities:  
 
 Our communities, our partners, our staff and those who receive 

support will be engaged with, involved and participate in ways that 
are meaningful to them. 

 We will deliver a strategy that supports and resources new ways of 
engagement, and embraces digital platforms.  

 We will deliver a strategy that has a focus on prevention, choice and 
stronger communities and people will be enabled to share their views.  

 We will have a coordinated approach to community engagement and 
participation. 

 
This strategy is for: 

  
Our Communities  
Our staff  
Our partners  
People who use our Services  
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3.1 What are you telling us? 
 
Before we developed this strategy we asked the people of East 
Renfrewshire representing communities, partners, staff and people who 
use services “How can we make sure that everyone that wants to 
participate has a voice?” and “What difference would this make? 
 
Here are some of the things “you said” 
 

 
 

 
The Big Lunch - Dec 2022 (120 people represented) 
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3.2 What do we know locally? 

 

 East Renfrewshire has the largest proportion of children and young 
people in any local authority in Scotland and this is predicted to grow.  

 We also have the some of the highest life expectancy rates in 
Scotland and, in turn, an increasing aging population.  

 Our population is growing faster than Scotland as a whole, and this 
can be attributed, in part, to migration into the area.  

 We are one of the most ethnically and culturally diverse areas in 
Scotland with significant Muslim and Jewish communities, and a 
growing Hindu community.  

 We have one of the highest proportions of population in Scotland with 
one or more long-term health conditions.  

 Of our 122 data zones, 7 data zones are amongst the 20 per cent of 
the most deprived areas within Scotland.  

 
 

 

 

4.  What do we mean by participation and engagement? 
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The above model covers a range methods of engagement and 
participation. This can be from:  
 

 Receiving information to  
 Sharing views and 
 Influencing how decisions are made, to  
 Collaborating equally in service design and delivery.   

 
4.1 A definition of Engagement  
 
 

The National Standards for Community Engagement  defines 
‘community engagement’ as: 

'A purposeful process that develops a working relationship between 
communities, community organisations and public and private bodies to 
help them to identify and act on community needs and ambitions. It 
involves respectful dialogue between everyone involved, aimed at 
improving understanding between them, and taking joint action to 
achieve positive change.' 

 
5. Guiding Principles               
 

5.1 Why we engage 
 

 It brings together people, skills, knowledge and life experience.  
 It helps services reflect the needs and wishes of people - Services are 

better and more responsive to what people and communities require 
and want.  

 It helps communities to be fully involved in shaping how services look- 
People feel more empowered as they are involved in decision 
making.  

 It impacts positively on people and/or their communities - they can 
see the results. 

 It supports an increase in community participation/identity and 
volunteering/public involvement.  

 Resources are used much more efficiently. 
 Participation and Engagement become part of our everyday work. 
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5.2 Who we engage with 

 

People who use our services  

You and your families, friends, networks. 

 

Our communities  

People of place, interest and identity (including our digital community 
and community hub networks) 

 

Health and Social Care Partnership Staff 

Engaging with staff can help create a workplace where staff are involved 
in decisions. It also allows our workforce to share ideas and have good 
open communication with everyone around us. Some staff will also live 
locally and have their own experience of health and social care issues.  

 

Anyone else who provides services and support to people 

This includes third sector, the private sector, community planning, 
Housing and other Council departments, volunteers etc. 

 

5.3 What is our community? 
 

The term communities can mean different things.  

 Community of place:  A geographic location with a physical boundary 
such as a village, town, neighbourhood or locality. 

 

 Community of interest:  A group of people who share a particular 
interest or experience.  

 

 Community of identity:  how people identify themselves. This could 
be through age, sexual orientation, religion, disability. 

 

Communities are diverse and people can belong to more than one. 
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5.4 How we engage 
 
We will work in partnership so that everyone has an equal opportunity to 
be involved in participation and engagement.  This involves making sure:  
 
Our Communication is meaningful 
We keep you in the loop with information and knowledge on the HSCP 
and any changed ways of working. 
 
Our communication is inclusive  
If you have any communication support needs we will consider the best 
way to communicate to help you to participate. We will share with you 
what “you said” and “what we did”. 
 
Our information is accessible  
Everyone has access to content on an equal basis with others; including 
written, verbal and web based information.  Our information will be in 
simple terms, free of jargon and shorthand. 
  
Our methods promote equality  
We continue to build our contacts, making sure that our engagement 
reaches people with protected characteristics such as race, disability, 
sex and sexual orientation.  
  
Our engagement methods adapt/evolve to meet your needs 
We continue to learn about and use a range of digital and non-digital 
ways to reach and involve people in ways that are meaningful to them.   

 
 

6.  Resourcing our approach  
 

 
Our Participation and Engagement Network is made 
up of over 40 people representing a wide range of 
partners within HSCP, Council, Housing, Third 
Sector Providers and Community organisations.   

 
As a partnership we share knowledge, skills, experience and 
connections to widen our engagement reach.   
 
If you are interested in joining the network or supporting engagement 
activity contact the Participation and Engagement Network here  
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Resourcing our Community involvement 

We recognise the enormous contribution that people make through the 
gift of their time, sharing their views. People should not be out of pocket 

as a result. 
 

If we have asked you to participate and share your views we have an 
HSCP Volunteer Expenses Form which could help e.g. with transport, 
replacement care for carers. We want to know about any barriers in your 

way. 
 

Voluntary Action East Renfrewshire (VAER) can help staff access this 
quicker for you once agreed. 

 

                                                           hello@va-er.org.uk 

 

7.   Sharing our learning 
 

The Participation and Engagement Network meet regularly to plan 
engagement on behalf of our Strategic Planning Group. We share our 
learning to deliver what on what you tell us matters most. 

Here are some of the things you have said about engaging with us. 
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8.  Assessing our impact 
 
 
 
 
 
 
 
The HSCP is committed to assessing the impact of our participation and 
engagement ongoing.  The Participation and Engagement Network used 
The Quality Framework for Community Engagement and Participation 
tool to evaluate and develop the following action plan. 
 
 
8.1 HSCP Participation and Engagement Action Plan  
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9.  Appendix 1 - National and local context 
 
 

What the national context is telling us 
 
National Context. The Scottish Government has introduced several key 
policies to underpin the way public services involve and engage with 
communities. All of these emphasise the importance of designing and 
delivering health and social care services in partnership with people and 
communities.  
 

This strategy aligns to national context and underpins our commitment 
and approach to engagement and participation about Health and Social 
Care.  Here are some of the policies/legislation which embed this 
commitment.   
 
 

Planning with People 2023 
 

Planning with People promotes real collaboration between NHS Boards, 
Integration Joint Boards and Local Authorities. It sets out the 
responsibilities each organisation has when services are being planned, 
or changes to services are being planned, and supports them to involve 
people meaningfully.  
 

  

The UN Convention on the Rights of the Child (UNCRC) 
 

The UNCRC sets out the human rights of every person under the age of 
18 and sets out the civil, political, economic, social and cultural rights 
that all children everywhere are entitled to. It makes clear how adults 
and governments must work together to make sure all children can enjoy 
all their rights. 
 

One of the relevant articles of the Convention that addresses the 
principle of participation is Article 12, the right to be heard. Article 12 
says that every child has the right to express their views, feelings and 
wishes in all matters affecting them, and to have their views considered 
and taken seriously.  
 
 

The Promise 
 

The Promise – the Independent Care Review for young people. This 
national focus on young people emphasises improving access and 
equality to education and employment for all our young people including 
our looked after young people.  
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It works with all kinds of organisations to support shifts in policy, practice 
and culture so Scotland can keep the promise it made to care 
experienced infants, children, young people, adults and their families -  
that every child grows up loved, safe and respected, able to realise their 
full potential. 
 
 

Community Empowerment Act 2015 
 

This Act introduces more rights for community bodies and strengthens 
their voice in the decisions about public services. It encourages 
partnership working between service providers and communities to 
focus on achieving outcomes and tackling inequalities. 
 
 

Equalities Act 2010 
 

This Act protects you from discrimination. It means that discrimination or 
unfair treatment based on certain personal characteristics is against the 
law in almost all cases. There are nine protected characteristics: age, 
disability, gender reassignment, marriage and civil partnership, 
pregnancy and maternity, race, religion or belief, sex, and sexual 
orientation.  

 

What the local context is telling us 

Local context. A range of local strategies/plans support HSCP 
commitment to participation and engagement, community involvement in 
shaping health and social care and providing opportunities for people to 
get involved in their communities.  

Here are some of the main strategies/plans which embed this 
commitment.  For further reading please see our digital resource. 

 
HSCP-Strategic-Plan-2022-2025 
 

This plan sets out the shared ambitions and strategic priorities of our 
partnership and how we will focus our activity to deliver high quality 
health and social care to the people of East Renfrewshire. 

Our HSCP strategic priorities for 2022-25 are: 
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HSCP Strategic Commissioning Plan 2023-2025 
 
This plan sets out the strategic vision to create opportunities to work 
together to shape the local health and social care environment and to 
ensure that together we can progress the aims of the HSCP Strategic 
Plan 2022-2025.  It sets out how the HSCP is working with all partners in 
health and social care to maximise use of the available resources. 

It commits to Collaborative Commissioning, a continuous process to 
identify, plan for and deliver on what matter most to the people of East 
Renfrewshire and involve all our partners as opportunities arise to 
participate in new service planning and redesign.  

 
 

HSCP Supporting People Framework  
 

This policy supports practitioners to deploy finite resources in a way that 
ensures that resources are provided to those in greatest need and are 
considered in relation to an individual’s personal or community assets 
holistically.  
 

Our Supporting People framework encourages creativity and 
collaboration to widen and enhance support. The framework allows 
access to the most appropriate support in line with levels of risk.  
 

The vision aims to value what matters to people, build capacity with 
individuals and communities and focus on outcomes. The principles 
ensure that support provided by East Renfrewshire HSCP will: 

 Promote, support and preserve maximum independence and 
resilience where practical and practicable. 
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 Promote equitable access to social care resources. 
 Adhere to the principles of early and minimum intervention. 
 Target resource to those vulnerable individuals most at risk of harm 

or in need of protection. 
 

East Renfrewshire’s Children and Young People's Service Plan 2023-
2026  
 

The East Renfrewshire Approach to Children’s Services Planning is our 
new Children’s Services Plan. It has been developed using a rights 
based approach and directly links to our commitment to promoting and 
protecting children and young people’s rights. 
 
The plan is rooted firmly in the national Getting it right for every child 
wellbeing framework which underpins all that we do in East 
Renfrewshire. 
 
 

HSCP Carers Strategy 2021-22   (Update to follow) 
 

This strategy acknowledges the importance of each carer’s role in the 
sustainability of our services and the impact caring can have on the life 
of the carer. 
 

It shares a commitment to working together to improve the lives of carers 
by ensuring they have choice and control over their caring role and 
support to stay healthy and well.  
 

It also commits to ensuring that Young Carers are children first and 
foremost. That they are valued, nurtured, inspired and empowered to 
reach their full potential. 
 
 

HSCP Alcohol and Drugs Strategic Plan 2020-23 (Update to follow) 
 

This strategic plan will guide delivery of actions and be responsive to the 
changing context following strong principles to deliver on-  
 

 Involving individuals with lived experience to ensure that services are 
person-centred, supportive and inclusive - joined-up services and an 
embedded whole-family approach that supports people, parents and 
carers, children and families impacted by alcohol or drugs. 

 Ongoing evaluation of emerging evidence about alcohol and drugs, 
including the ongoing impact of Covid-19 (on overall wellbeing, 
inequalities, and alcohol and drug trends) to ensure that actions 
remain relevant and impactful. 
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Fairer East Ren 
 

Fairer East Ren is the Local Outcome Improvement Plan for East 
Renfrewshire Community Planning Partnership. 
A requirement of the Community Empowerment (Scotland) Act 2015 is 
that a Local Outcomes Improvement Plan (LOIP) is produced to outline 
how community planning partners will work with communities to improve 
outcomes for individuals, families and communities. 
 

Fairer East Ren focuses on reducing inequality across groups and 
communities. 
 

 

Community Learning and Development Plan 2021 - 2024 
 

This plan for East Renfrewshire sets out how services will be delivered 
over the next 3 years. Consultation and engagement with residents, 
partners and staff have influenced the key themes and strategic focus for 
this plan.  

These are: 

  Health and well-being  
  Learning, life and work  
  Diversionary  
  Strong and resilient communities 
  Equality and equity  
  Digital 
  Early years and family learning 
 
 
9.1  Have a browse of our digital resources 
 

Do you want to read more legislation/policy/good 
practice about participation and engagement?  
 
 

 
Please click  
 
Appendix 1 National and local context (Our digital Resource) 
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10.  Appendix 2 - Some other ways you can engage within us 
 
 

Care Opinion  
East Renfrewshire Health and Social Care 
Partnership are fully signed up to use Care 
Opinion as a means of providing feedback for    

   health and social care. 
     https://www.careopinion.org.uk/tellyourstory  

 

Residents of East Renfrewshire can also use Care Opinion to provide 
feedback on all services for NHS Greater Glasgow and Clyde 
https://www.careopinion.org.uk/services/sj9  
We want Care Opinion to be accessible for all people and help and 
support is available.  
https://www.careopinion.org.uk/info/accessibility  
 

 
Your Voice in Health and Social Care is a 
network of individuals and groups who are 
interested in how health and social care services 
are designed and delivered. 
 

Your Voice informs the planning, development and delivery of health and 
social care services by sharing information and feedback through 
research, community engagement and lived experience 
https://www.eastrenfrewshire.gov.uk/care-opinion   
Email: hello@va-er.org.uk   
Phone: 0141 876 9555. 

 
 
 

Talking Points By contacting Talking Points you 
can reach over 50 organisations, including the 
Health and Social Care Partnership, who work 
together to help get the information our residents 
need quickly, impartially and tailor made to their 
needs.  

Talking Points can help with being a carer, isolation, money advice, 
staying fit and active and everything in-between.  

Contact our dedicated Helpline, email address or our Facebook page. 
  
Call 0141 876 9555 or email talkingpoints@eastrenfrewshire.gov.uk  
Talking Points - East Renfrewshire Council 
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East Renfrewshire Staff Equalities, Diversity 
and Inclusion Network is an employee led, 
safe-space for staff to share experiences, 
celebrate diversity, and advocate for an inclusive 
and fair work environment that promotes     
equality and challenges discrimination.  

 
The network meets every 8 weeks through a mix of online and in-person 
meetings where staff can explore topics around equalities and diversity, 
and help inform and shape equality initiatives and practice.  
You can join the network through this link  
 
 
 
10.1 Our digital resource  
 
 

 Do you want to share your experience of health and social care? 
 Do you want to find out more about health and social care services? 
 Do you want to influence change by joining a lived experience 

network? 
 Are you a third sector organisation looking for support? 
 Do you want to know more about staff well-being initiatives? 
 Do you want to browse some directories that say more about 

activities and supports in East Renfrewshire? 
 Do you want help to explore more information about activities and 

social supports in East Renfrewshire? 
 Do you want to look at tools and resource that may improve on 

participation and engagement? 
 

 
Pease click  
 
Appendix 2 - Ways you can engage with us (our digital resource) 
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Strategy development date: August 2023 
 
This Strategy is due for renewal August 2025 
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